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Annual Complaint Report Calendar Year 2011

ANNUAL COMPLAINT REPORT - EXECUTIVE SUMMARY
for the Calendar Year 2011

The Annual Complaint Report includes information on the types of complaint allegations received, the disposition of
those allegations, and the resulting discipline, as well as summary information by rank and division of assignment.

A complaint is the first step in the Department’s disciplinary process. Complaints may be made by members of the
public, or may originate within the Department. A complaint may include various allegations against one or more
employee, sworn or civilian. Complaint allegations are investigated to determine their validity. Recommended
findings are made by an accused employee’s commanding officer. Disciplinary action is taken against employees who
are shown to have violated Department policies regarding misconduct or failure to perform the duties of their
positions. The type and severity of discipline imposed varies according to the nature of the sustained allegations and
the accused employee’s work history and disciplinary record. The Chief of Police makes the final determination of
discipline imposed.

Number of Complaints Initiated in 2011:

4054

Number of Complaints Received in 2011 by Initial Allegation Type/Investigating Entity

Chain of Command 1967 Internal Affairs Group 1734
Failure to Appear 218 Use of Force 102
Failure to Qualify 33

*The number of allegations received in a year may exceed the total number of
complaints received, as a complaint may contain multiple allegations.

Pursuant to LAPD Policy, Internal Affairs Group shall investigate all complaints which allege: unauthorized uses of
force; discrimination; improper ethnic remarks; gender bias; unlawful search; unlawful seizure (including false
imprisonment and false arrest); dishonesty; domestic violence; improper behavior involving narcotics or drugs; sexual
misconduct; theft; and retaliation. All other allegations are investigated by an employee's chain of command
supervisors.

Internal Affairs Group
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Annual Complaint Report Calendar Year 2011

ANNUAL COMPLAINT REPORT - EXECUTIVE SUMMARY
for the Calendar Year 2011

Since this section is based on closed complaints during the year, it does not necessarily depict the number of
complaints received or the patterns of conduct by employees during that time period. A case originating in one year
might be closed in another year and not necessarily with other cases originating from the same period. Some cases
may be delayed many months due to pending Board of Rights’ findings or criminal filing decisions by the Office of
the District Attorney.

Department Complaint Totals
Total Number of Complaints Closed for this Year:

3672
Employee Totals

Employees* Num
Cited in a Complaint 3298

Having Sustained Allegation(s) 337
Discharged 1
Demotion 5
Suspension 60
Official Reprimand 132
Admonishment 88
No Penalty(S-NP Only) 2
No Action 0
Directed to Board/Hearing 2
Termination 20
Unable to Impose Penalty 45

*Employees are counted by distinct serial number in each of the above categories
**Employees with Sustained Allegations may have more than one associated penalty indicating that the total of the penalties may
not match the Having Sustained Allegation(s) total.

Employees Cited in Department Allegations

Employees Num % Total  Sust. % Sust.
Cited 3298 337 10.2
Failure to Appear 157 4.8 29 18.5
Failure to Qualify 34 1.0 12 35.3
Preventable Traffic Collision 2 0.1 2 100.0
Unauthorized Force 673 20.4 3 0.4

*Employees are counted by distinct serial number in each of the above categories

Complaint Totals for Department Allegations

Complaints Num % Total Sust. % Sust.
Total 3672 321 8.7
Failure to Appear 166 4.5 29 17.5
Failure to Qualify 35 1.0 12 34.3
Preventable Traffic Collision 2 0.1 2 100.0
Unauthorized Force 555 15.1 4 0.7

*Complaints are counted by distinct complaint number in each of the above categories

Internal Affairs Group
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Annual Complaint Report

ANNUAL COMPLAINT REPORT - EXECUTIVE SUMMARY

Complaint Totals by Source

for the Calendar Year 2011

Most Frequent Allegations

Calendar Year 2011

Complainant Source Num* Sust % Sust Allegation Type Number Sust. % Sust.
Public-Person Involved 2543 62  2.4% Unbecoming Conduct 2181 327 15.0%
Department 516 214 41.5% Discourtesy 1884 31 1.6%
Public-Third Party 408 14 3.4% Neglect of Duty 1786 211 11.8%
Sworn Department Employee 113 8 7.1% Unauthorized Force 1126 8 0.7%
Unknown 60 4  6.7% False Imprisonment 820 3 0.4%
Non-LAPD LA City Employee 52 2 3.8%
Other Law Enforcement Agency 32 14 43.8%
Civilian Department Employee 20 2 10.0%
Defense Attorney 9 1 11.1%
Public 8 1 12.5%
City Attorney 6 1 16.7%
Judge-County 4 0 0.0%
Prosecutor-DA 3 1 33.3%
Prosecutor-Federal 2 0 0.0%
Total 3776 324 8.6%

* The total of the complaints by source category may

be greater than the number of total closed complaints

since one complaint may have more than one source.

Internal Affairs Group
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Annual Complaint Report

Internal Affairs Group

Los Angeles Police Department

Table A1: Allegation Summary

Allegation Type Number Sust. % Sust.
Unbecoming Conduct 2181 327 15.0
Discourtesy 1884 31 1.6
Neglect of Duty 1786 211 11.8
Unauthorized Force 1126 8 0.7
False Imprisonment 820 3 0.4
Biased Policing 479 0 0.0
Unlawful Search 465 0 0.0
Other Policy/Rule 291 18 6.2
Unauthorized Tactics 270 4 1.5
False Statements 244 41 16.8
Failure to Appear 173 34 19.7
Theft 139 8 5.8
Improper Remark 99 22 22.2
Retaliation 64 0 0.0
Sexual Misconduct 48 9 18.8
Domestic Violence 46 5 10.9
Ethnic Remark 43 4 9.3
Alcohol Related 39 33 84.6
Failure to Qualify 35 12 34.3
Dishonesty 32 13 40.6
Discrimination 28 0 0.0
Service 26 0 0.0
Insubordination 24 17 70.8
Misleading Statements 19 8 42.1
Off-Duty Altercation 18 8 44.4
Narcotics/Drugs 12 5 41.7
Gender Bias 5 0 0.0
Failure to Report Misconduct 3 0 0.0
Domestic Incident 2 2 100.0
Preventable Traffic Collision 2 2 100.0
Shooting Violation 2 0 0.0
Accidental Discharge 1 1 100.0
Undetermined 1 0 0.0
Total 10407 826

*The allegation total is the number of instances of an allegation
for the year. One Employee may have multiple instances of the
same allegation. One employee may have multiple allegation
types made against him/her.

Calendar Year 2011
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Annual Complaint Report Calendar Year 2011

Table A2: Allegations By Disposition

Actions Could  |Alternate Demonstrably|Exonerated|Guilty |Insufficient Evidence |No Department |No Not  |Not Other Out of |Policy Sustained|Sustained -  |Unfounded|Withdrawn | Allegation
be Different Complaint False to Adjudicate Employee Misconduct|Guilty|Resolved|Judicial Statute |Procedure No Penalty by COP Total

Allegation Resolution Review
Accidental Discharge 0 0 0 0 0 0 0 0] O 0 0 0 0 1 0 0 0 1
Alcohol Related 0 0 0 0 4 0 0 0] O 1 0 1 0 29 0 4 0 39
Biased Policing 0 0 1 0 0 54 1 1 0 66 0 0 0 0 0 356 0 479
Discourtesy 79 170 12 24 0 170 23 409 3| 227 0 0 1 30 1 735 0 1884
Discrimination 0 0 0 0 0 0 0 5 0 0 0 0 5 0 0 18 0 28
Dishonesty 0 2 0 0 2 1 0 1 0 1 0 0 0 11 0 14 0 32
Domestic Incident 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2
Domestic Violence 0 0 0 0 0 1 1 2 0 23 0 0 0 5 0 14 0 46
Ethnic Remark 0 0 0 0 0 5 0 2 0 12 0 0 0 4 0 20 0 43
Failure to Appear 120 0 0 0 0 0 0 14| 0 0 0 1 1 34 0 3 0 173
Failure to Qualify 23 0 0 0 0 0 0 0] O 0 0 0 0 12 0 0 0 35
Failure to Report Misconduct 0 0 0 2 0 0 0 0] O 0 0 0 0 0 0 1 0 3
False Imprisonment 9 0 1 104 0 27 5 25 0 13 0 0 0 3 0 633 0 820
False Statements 1 0 0 1 3 4 0 3 4 4 0 0 0 36 2 186 0 244
Gender Bias 0 0 0 0 0 0 0 0] O 0 0 0 0 0 0 5 0 5
Improper Remark 14 9 2 0 1 3 12 13 0 11 0 0 0 21 0 13 0 99
Insubordination 1 0 0 0 4 0 0 0 2 0 0 0 0 13 0 4 0 24
Misleading Statements 7 0 0 0 2 0 0 0| 4 0 0 0 0 6 0 0 0 19
Narcotics/Drugs 0 0 0 0 0 0 0 0] O 0 0 1 0 5 0 6 0 12
Neglect of Duty 177 53 14 64| 35 104 16 240 6 69 1 1 43 174 2 786 1 1786
Off-Duty Altercation 1 1 1 0 0 0 0 0 1 3 0 0 0 8 0 3 0 18
Other Policy/Rule 42 24 5 6 2 4 6 107 O 5 0 0 48 16 0 26 0 291
Preventable Traffic Collision 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2
Retaliation 0 0 0 0 0 0 0 5 0 2 0 0 5 0 0 52 0 64
Service 0 7 0 0 0 0 1 8| O 0 0 0 9 0 0 1 0 26
Sexual Misconduct 0 0 0 0 6 9 2 0 1 11 0 0 0 3 0 16 0 48
Shooting Violation 0 0 0 0 0 0 0 0] O 0 0 0 0 0 0 2 0 2
Theft 0 0 5 1 2 12 4 0 1 12 0 0 1 6 0 95 0 139
Unauthorized Force 4 0 3 36 0 72 13 18 1 49 0 0 0 8 0 922 0 1126
Unauthorized Tactics 4 5 1 42 0 5 0 40 0 7 0 0 4 4 0 158 0 270
Unbecoming Conduct 79 26 15 111 49 173 38 194 | 17| 150 9 2 8 273 5 1031 1 2181
Undetermined 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Unlawful Search 4 5 0 85 0 20 10 16| O 14 0 0 3 0 0 308 0 465
Disposition Total 565 302 60 476 | 110 664 132 | 1104 | 40| 680 10 6 128 706 10 | 5412 2| 10407

Internal Affairs Group
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Annual Complaint Report
Table B1: Sustained Rate by Allegation Type and Employees Cited in

Calendar Year 2011

Complaints
Allegation Type Allegation Total* Sust Sust Rate Empl Cited Empl Sust
Accidental Discharge 1 1 100.0% 1 1
Alcohol Related 39 33 84.6% 34 28
Biased Policing 479 0 0.0% 365 0
Discourtesy 1884 31 1.6% 1,116 22
Discrimination 28 0 0.0% 19 0
Dishonesty 32 13 40.6% 18 8
Domestic Incident 2 2 100.0% 1 1
Domestic Violence 46 5 10.9% 23 4
Ethnic Remark 43 4 9.3% 31 3
Failure to Appear 173 34 19.7% 157 29
Failure to Qualify 35 12 34.3% 34 12
Failure to Report Misconduct 3 0 0.0% 3 0
False Imprisonment 820 3 0.4% 615 3
False Statements 244 41 16.8% 178 23
Gender Bias 5 0 0.0% 5 0
Improper Remark 9 22 22.2% 65 19
Insubordination 24 17 70.8% 20 14
Misleading Statements 19 8 42.1% 17 8
Narcotics/Drugs 12 5 41.7% 10 4
Neglect of Duty 1786 211 11.8% 1,134 133
Off-Duty Altercation 18 8 44.4% 16 8
Other Policy/Rule 291 18 6.2% 174 12
Preventable Traffic Collision 2 2 100.0% 2 2
Retaliation 64 0 0.0% 32 0
Service 26 0 0.0% 12 0
Sexual Misconduct 48 9 18.8% 24 5
Shooting Violation 2 0 0.0% 1 0
Theft 139 8 5.8% 67 6
Unauthorized Force 1126 8 0.7% 673 3
Unauthorized Tactics 270 4 1.5% 212 4
Unbecoming Conduct 2181 327 15.0% 1,051 123
Undetermined 1 0 0.0% 1 0
Unlawful Search 465 0 0.0% 326 0
Total 10407 826 7.9%

*The allegation total is the number of instances of an allegation for

the year. One employee may have multiple instances of the same

allegation. One employee may also have multiple allegation types

made against him/her.

Internal Affairs Group
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Annual Complaint Report Calendar Year 2011
Table B2: Penalty Summary by Rank

Command |, . : Pol}ice Pol.ice Pol.ice Resgrve - Detention
Lieutenant | Sergeant | Detective | Officer | Officer | Officer | Police | Civilian . Total
Staff - Officer
1} I | Officer

Admonishment 0 1 5 2 10 57 6 0 6 1 88
Demotion 0 0 4 0 1 0 0 0 0 0 5
Directed to Board/Hearing 0 0 1 1 0 0 0 0 0 0 2
Discharged 0 0 0 0 0 0 0 0 1 0 1
No Action 0 0 0 0 0 0 0 0 0 0 0
No Penalty(S-NP Only) 0 0 0 1 0 1 0 0 0 0 2
Official Reprimand 0 2 10 9 24 62 3 2 15 5| 132
Suspension 0 1 6 0 10 23 3 0 15 2 60
Termination 0 0 0 2 1 7 1 3 6 0 20
Unable to Impose Penalty 2 3 2 7 7 9 5 2 9 0 46
Total 2 7 28 22 53 159 18 7 52 8| 356

*Counts are based on the number of distinct employees for each penalty and rank. An employee may have more than one penalty.

Internal Affairs Group
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Annual Complaint Report

Table C: Source of Complaints Closed and Sustained Rate by Allegation Type

Calendar Year 2011

Public Department Other Unknown Allegation Total
Allegation Type Num | Sust | % Sust [ Num | Sust | % Sust | Num | Sust | % Sust | Num | Sust | % Sust [ Num | Sust | % Sust
Accidental Discharge 0 0 0.0% 1 1 100.0% 0 0 0.0% 0 0 0.0% 1 1 100.0%
Alcohol Related 4 2 50.0%| 35 30 85.7% 1 1 100.0% 0 0 0.0% 40 33 82.5%
Biased Policing 470 0 0.0% 5 0 0.0% 0 0 0.0% 4 0 0.0%| 479 0 0.0%
Discourtesy 1780 14 0.8%| 91 15 16.5%| 10 2 20.0%| 12 0 0.0%| 1893 31 1.6%
Discrimination 4 0 0.0% 17 0  0.0% 6 0 0.0% 1 0 0.0% 28 0 0.0%
Dishonesty 14 1 7.1% 18 12 66.7% 0 0 0.0% 0 0 0.0% 32 13 40.6%
Domestic Incident 0 0 0.0% 2 2 100.0% 0 0 0.0% 0 0 0.0% 2 2 100.0%
Domestic Violence 30 2 6.7% 17 3 17.6% 0 0 0.0% 0 0 0.0% 47 5 10.6%
Ethnic Remark 34 3 8.8% 7 1 14.3% 0 0 0.0% 2 0 0.0% 43 4 9.3%
Failure to Appear 1 50.0%| 165 32 19.4% 6 1 16.7% 0 0 0.0%5| 173 34 19.7%
Failure to Qualify 0 0.0% 35 12 34.3% 0 0 0.0% 0 0 0.0% 35 12 34.3%
Failure to Report Misconduct 0 0.0% 1 0 0.0% 0 0 0.0% 0 0 0.0% 3 0 0.0%
False Imprisonment 800 2 0.3%| 13 1 7.7% 2 0 0.0% 5 0 0.05] 820 3 0.4%
False Statements 191 7 3.7%| 41 29 70.7% 8 1 12.5% 8 6 75.0%| 248 43 17.3%
Gender Bias 5 0 0.0% 0 0 0.0% 0 0 0.0% 0 0 0.0% 5 0 0.0%
Improper Remark 50 2 4.0% 55 20 36.4% 1 0 0.0% 9 0 0.0%| 115 22 19.1%
Insubordination 5 4 80.0% 18 12 66.7% 1 1 100.0% 0 0 0.0% 24 17 70.8%
Misleading Statements 32 66.7% 15 6 40.0% 1 0 0.0% 0 0 0.0% 19 8 42.1%
Narcotics/Drugs 4 0 0.0% 7 5 71.4% 1 0 0.0% 1 0 0.0% 13 5 38.5%
Neglect of Duty 1499 63 4.2%| 264 141 53.4%| 15 7 46.7%| 20 1 5.0%| 1798 212 11.8%
Off-Duty Altercation 12 4 33.3% 6 4 66.7% 0 0 0.0% 0 0 0.0% 18 8 44.4%
Other Policy/Rule 244 7 2.9% 45 7 15.6% 6 4 66.7% 1 0 0.0%| 296 18 6.1%
Preventable Traffic Collision 0 0 0.0% 2 2 100.0% 0 0 0.0% 0 0 0.0% 2 2 100.0%
Retaliation 8 0 00%| 48 0 0.0% 7 0 0.0% 1 0 0.0% 64 0 0.0%
Service 24 0 0.0% 0 0 0.0% 0 0 0.0% 2 0 0.0% 26 0 0.0%
Sexual Misconduct 29 6 20.7% 14 2 14.3% 5 1 20.0% 0 0 0.0% 48 9 18.8%
Shooting Violation 1 0 0.0% 0 0 0.0% 1 0 0.0% 0 0 0.0% 2 0 0.0%
Theft 122 4 3.3% 11 1 9.1% 4 2 50.0% 3 1 33.3%| 140 8 5.7%
Unauthorized Force 1071 2 0.2%| 44 4 9.1% 3 2 66.7%| 12 0 0.0%| 1130 8 0.7%
Unauthorized Tactics 255 2 0.8% 14 2 14.3% 0 0 0.0% 30 0.0%] 272 4 1.5%
Unbecoming Conduct 1651 70 4.2%| 436 210 48.2%| 75 35 46.7%| 52 13 25.0%| 2214 328 14.8%
Undetermined 1 0 0.0% 0 0 0.0% 0 0 0.0% 0 0 0.0% 1 0 0.0%
Unlawful Search 451 0 0.0% 13 0 0.0% 0 0 0.0% 1 0 0.0%| 465 0 0.0%

Source Total

8766 | 198 | 2.3%

1440 | 554 | 38.5%

153 | 57 37.3%

137| 21[15.3%

10496 [ 830 | 7.9%

*The total of the complaints by source category may be greater than the number of total closed complaints since one complaint may

have more than one source.

Internal Affairs Group
Los Angeles Police Department
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Annual Complaint Report

Table D: Allegation Summary by Employee Rank

Calendar Year 2011

s ars Command . Detention |, . Police Pol'ice Poljce Resgrve
Civilian Staff Detective Officer Lieutenant Officer | Officer | Officer Po!lce Sergeant
Il m Officer
Allegation Type Total|Sust| Total| Sust| Total| Sust| Total| Sust| Total| Sust|Total|Sust|Total|Sust|Total|Sust|Total|Sust|Total|Sust| Total Sust
Accidental Discharge 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 o0 0 0 1 1
Alcohol Related 9 8 0 0 2 2 0 0 0 0 2 1 22 19 2 1 0 O 2 2 39 33
Biased Policing 34 0 0 0 7 0 0 0 1 0 39 0 311 0 76 O 0o 0 M 0 479 0
Discourtesy 303 3 1 0 86 4 10 0 15 0 69 1 984 11 288 3 1 0 127 9 1884 31
Discrimination 7 0 2 0 3 0 0 0 1 0 0 o0 2 0 1 0 0 0 122 O 28 0
Dishonesty 11 6 0 0 3 0 0 0 0 0 3 2 12 5 2 0 0 0 1 0 32 13
Domestic Incident 0 o 0 0 0 0 0 0 0 0 0 o0 2 2 0 o0 0 O 0 0 2 2
Domestic Violence 1 0 0 0 3 0 3 0 3 2 2 0 2 0 5 1 1 1 7 1 46 5
Ethnic Remark 12 1 1 0 2 0 1 0 1 0 4 1 13 2 6 0 0 O 3 0 43 4
Failure to Appear 1 0 0 0 2 1 0 0 0 0 7 2 144 30 18 1 0 o 1 0 173 34
Failure to Qualify 2 0 0 0 3 1 0 0 2 1 0O 0 15 7 8 3 1 0 4 0 35 12
Failure to Report Misconduct 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0 O 3 0
False Imprisonment 49 0 0 0 40 0 0 0 1 0 69 1 487 0 145 1 1 0 28 1 820 3
False Statements 16 9 7 6 29 1 2 2 1 0 10 5 128 14 39 2 o 0 12 2 244 41
Gender Bias 0 o 0 0 1 0 0 0 0 0 0 O 2 0 1 0 0 o 1 0 5 0
Improper Remark 27 6 1 0 12 2 4 0 9 0 3 1 18 5 15 4 0O 0 10 4 99 22
Insubordination 6 5 0 0 3 3 0 0 1 0 0 o0 7 4 3 3 1 1 3 1 24 17
Misleading Statements 6 3 0 0 3 2 0 0 1 1 1 0 6 2 0 0 0 o0 2 0 19 8
Narcotics/Drugs 6 4 0 0 1 0 0 0 0 0 1 0 4 1 0 O 0 O 0 0 12 5
Neglect of Duty 341 46 12 0 139 6 30 6 43 20 112 6 743 87 235 21 0 0 131 19 1786 211
Off-Duty Altercation 3 0 0 0 0 0 0 0 0 0O 0 10 2 3 3 0 O 1 0 18 8
Other Policy/Rule 94 8 2 0 9 0 0 0 1 0 M 2 120 3 42 2 3 2 9 1 291 18
Preventable Traffic Collision 0 0 0 0 0 0 0 0 0 0 0 O 1 1 1 1 0 O 0 O 2 2
Retaliation 13 0 27 0 5 0 1 0 2 0 0 o0 5 0 1 0 0O 0 10 O 64 0
Service 12 0 0 0 1 0 0 0 0 0 2 0 7 0 4 0 0 o0 0 0 26 0
Sexual Misconduct 19 5 0 0 3 1 5 0 0 0 2 0 13 1 4 1 0 O 2 1 48 9
Shooting Violation 1 0 0 0 0 0 0 0 0 0 0 O 1 0 0 0 0 o0 0 O 2 0
Theft 67 1 2 1 10 4 1 0 1 0 7 1 29 0 19 0 1 1 2 0 139 8
Unauthorized Force 152 0 0 0 25 3 13 0 0 0 73 0 641 2 187 3 0 0 35 0 1126 8
Unauthorized Tactics 35 0 0 0 5 0 1 0 2 0 28 0 155 4 40 O 0 0 4 0 270 4
Unbecoming Conduct 383 39 38 7 206 31 6 3 28 11 118 28 887 137 354 35 21 8 140 28 2181 327
Undetermined 0 o 0 0 0 0 0 0 0 0 0 O 1 0 0 0 0 o0 0 0 1 0
Unlawful Search 48 0 0 0 21 0 0 0 2 0 26 0 273 0 8 0 0O 0 10 O 465 0
Employee Rank Total |1659 147 93 14| 624 61 77 11 115 35| 589 51(5068 340|1584 85| 30 13| 568 69| 10407 826

*Counts are based on allegation type. Employees who change rank during the year will appear in both categories if they receive allegations in both ranks.
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Annual Complaint Report

Table E: Allegation Summary by Function

Calendar Year 2011

Case- Specialized Technical Reserve
Administrative | Carrying | Communications | Custody | Patrol Enforcement Service Traffic Police | Unknown
Investigator Maintenance Officer
Allegation Type Total| Sust| Total| Sust Total Sust|Total|Sust| Total[Sust|] Total| Sust| Total| Sust TotalISust TotalISust Total[Sust| Total Sust
Accidental Discharge 1 1 0 0 0 0 0 0 0o o 0 0 0 0 0 0 0 o0 0o o 1 1
Alcohol Related 13 13 3 2 1 1 0 O 16 13 0 0 4 3 2 1 0 o0 0 o0 39 33
Biased Policing 10 0 11 0 0 0 0 o 328 O 50 0 0 of 28 0 0 o0 52 0 479 0
Discourtesy 158 10 91 2 15 1 20 0O 977 13 126 2 1 of 192 3 0 O 304 oOf 1884 31
Discrimination 6 0 7 0 0 0 0 O 5 0 0 0 0 0 3 0 0 O 7 0 28 0
Dishonesty 11 7 5 2 0 0 1 1 6 1 5 0 0 0 0 0 0 o0 4 2 32 13
Domestic Incident 0 0 0 0 0 0 0 O 0 o0 2 2 0 0 0 O 0 o0 0 o0 2 2
Domestic Violence 11 0 7 1 0 0 0 O 15 2 4 1 0 0 1 0 0 o0 8 1 46 5
Ethnic Remark 3 0 0 0 1 1 1 0 20 1 2 0 1 0 2 2 0 O 13 0 43 4
Failure to Appear 35 6 3 1 0 0 1 0 115 23 8 3 0 of 10 1 0 o0 1 0 173 34
Failure to Qualify 13 7 3 1 0 0 0 0 5 1 7 1 0 0 6 2 1 0 0 o0 35 12
Failure to Report Misconduct 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 o0 0o o 3 0
False Imprisonment 29 0 36 0 0 0 0 0 494 3 177 0 0 of 14 O 0 o0 70 0 820 3
False Statements 28 8 18 2 0 0 0 O 75 8 68 0 5 4 18 8 0 o0 32 11 244 41
Gender Bias 0 0 0 0 0 0 0 O 2 0 2 0 0 0 0 O 0 o0 1 0 5 0
Improper Remark 15 3 9 3 6 5 4 0 30 6 1 0 4 1 9 4 0 O 21 0 99 22
Insubordination 10 9 0 0 0 0 0 0 4 0 1 1 5 4 1 1 0 o 3 2 24 17|
Misleading Statements 4 2 0 0 1 1 0 0 7 0 3 3 1 1 0 0 0 o0 3 1 19 8
Narcotics/Drugs 4 2 1 0 2 2 0 O 3 1 0 0 0 0 0 O 0 o0 2 0 12 5
Neglect of Duty 193 62 115 6 30 6/ 40 7 901 81 95 14 13 8 74 10 0 O 325 17 1786 211
Off-Duty Altercation 2 2 1 1 4 3 0 O 8 2 0 0 0 0 2 0 0 o0 1 0 18 8
Other Policy/Rule 22 4 7 0 0 0 0 of 131 2 7 0 3 2 20 O 0 of 101 10 291 18
Preventable Traffic Collision 0 0 0 0 0 0 0 0 0 o0 1 1 0 0 0 O 0 o0 1 1 2 2
Retaliation 29 0 7 0 0 0 1 0 5 0 3 0 0 0 1 0 0 o0 18 0 64 0
Service 0 0 1 0 0 0 0 O 12 0 0 0 0 0 1 0 0 o0 12 0 26 0
Sexual Misconduct 5 2 3 0 0 0 7 0 9 1 0 0 5 5 4 0 0 o0 15 1 48 9
Shooting Violation 1 0 0 0 0 0 0 O 0 0 0 0 0 0 0 O 0 o0 1 0 2 0
Theft 12 3 1 0 0 0 0 0 28 1 14 0 0 0 4 0 0 0 80 4 139 8
Unauthorized Force 70 3 20 3 0 of 13 Of 652 2 178 0 0 of 33 0 0 Oof 160 O 1126 8
Unauthorized Tactics 9 1 10 0 0 0 1 0 178 1 29 2 0 0 7 0 0 o0 36 0 270 4
Unbecoming Conduct 260 91 152 10 16 7 9 4 882 136 259 2 18 71 65 10 0 O 520 60 2181 327
Undetermined 0 0 0 0 0 0 0 O 0 o0 0 0 0 0 1 0 0 o0 0 o0 1 0
Unlawful Search 10 0 18 0 0 0 0 O 244 O 126 0 0 0 7 0 0 O 60 O 465 0
Employee Function Total 964 236 529 34 76 27| 98| 12|/5155(298| 1168 32 60 35| 505 I 42 1 I 0| 1851 (110| 10407 826

*Counts are based on allegation type. Employees who change rank during the year will appear in both categories if they receive allegations in both ranks.
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Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

ASB: Total complaints: 67 Total sustained: 27 Sustained rate: 40.3%

ASB: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%
ASB Complaint Totals By Source ASB Employee Totals ASB Most Frequent Allegations

Public 0 Cited in a Complaint 1 Total Sust
Department 1 Having Sustained Allegations 0 False Statements 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

COMM: Total complaints: 51 Total Sustained: 16 Sustained Rate: 31.4%

COMM Complaint Totals By Source COMM Employee Totals COMM Most Frequent Allegations
Public 29 Cited in a Complaint 52 Total Sust
Department 21 Having Sustained Allegations 17 Neglect of Duty 33 7
Unknown 0 Suspended 13 -

: Discourtesy 18 2
Others 1 Disc/Rem, etc. 0 .
' Unbecoming Conduct 18 8
Improper Remark 6 5
Off-Duty Altercation 4 3

MTD: Total complaints: 8 Total Sustained: 7 Sustained Rate: 87.5%
MTD Complaint Totals By Source MTD Employee Totals MTD Most Frequent Allegations

Public 0 Cited in a Complaint 8 Total Sust
Department 8 Having Sustained Allegations 7 Unbecoming Conduct 8 5
Unknown 0 Suspended 0
Others 0 Discp/Rem, etc. 0 A!COhOl Related 3 3
Dishonesty 3 0
False Statements 2 2
Neglect of Duty 2 2
RI: Total complaints: 7 Total Sustained: 4 Sustained Rate: 57.1%
Rl Complaint Totals By Source Rl Employee Totals Rl Most Frequent Allegations
Public 1 Cited in a Complaint 7 Total Sust
Department 6 Having Sustained Allegations 4 Neglect of Duty 6 6
Unknown 0 Suspended 0 Improper Remark 2 0
Others 0 Disc/Rem, etc. 0 prop .
Unbecoming Conduct 2 0
Ethnic Remark 1 0

CB: Total complaints: 571 Total sustained: 44 Sustained rate: 7.7%

CB ADMIN SUPPORT: Total complaints: 4 Total Sustained: 4 Sustained Rate: 100.0%

'Cl'B ADMIN SUPPORT Complaint CB ADMIN SUPPORT Employee CB ADMIN SUPPORT Most Frequent Allegations
otals By Source Totals
Public 0 Cited in a Complaint 2 Total Sust
Department 4 Having Sustained Allegations 2 Unbecoming Conduct 11 1
Unknown 0 Suspended ! Insubordination 2 2
Others 0 Disc/Rem, etc. 0
Neglect of Duty 2 1
Alcohol Related 1 1
Dishonesty 1 1

CB SEX UNIT: Total complaints: 2 Total Sustained: 0 Sustained Rate: 0.0%

CB SEX UNIT Complaint Totals By .
goBufz( UNIT Complaint Totals B CB SEX UNIT Employee Totals CB SEX UNIT Most Frequent Allegations
Public 2 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Domestic Violence 2 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0 False Stat.ements ! 0
Unbecoming Conduct 1 0
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Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

CB SPU: Total complaints: 4 Total Sustained: 0 Sustained Rate: 0.0%
CB SPU Complaint Totals By

Source CB SPU Employee Totals CB SPU Most Frequent Allegations
Public 4 Cited in a Complaint 4 Total Sust
Department 0 Having Sustained Allegations 0 Unauthorized Force 4 0
Unknown 0 Suspended 0 . )

Others 0 Disc/Rem, etc. 0 Upauthorlzed Tactics 3 0
Discourtesy 2 0
False Imprisonment 1 0

CENT: Total complaints: 159 Total Sustained: 8 Sustained Rate: 5.0%

CENT Complaint Totals By Source CENT Employee Totals CENT Most Frequent Allegations
Public 146 Cited in a Complaint 166 Total Sust
Department 13 Having Sustained Allegations 8 Unauthorized Force 71 0
Unknown 0 Suspended 4 .

Others 0 Disc/Rem, etc. 0 Upbecommg Conduct 70 2
Discourtesy 60 0
False Imprisonment 60 0
Neglect of Duty 48 2

CTD: Total complaints: 49 Total Sustained: 3 Sustained Rate: 6.1%

CTD Complaint Totals By Source CTD Employee Totals CTD Most Frequent Allegations
Public 42 Cited in a Complaint 39 Total Sust
Department 6 Having Sustained Allegations 3 Discourtesy 31 1
Unknown 1 Suspended 2
Others 0 Disc/Rem, etc. 0 ﬁiﬁteeccotr:ifnzuct;,nduct ; f

Biased Policing 5 0
Unauthorized Force 5 0

HOBK: Total complaints: 84 Total Sustained: 9 Sustained Rate: 10.7%

HOBK Complaint Totals By Source HOBK Employee Totals HOBK Most Frequent Allegations
Public 63 Cited in a Complaint 95 Total Sust
Department 20 Having Sustained Allegations 9 Unbecoming Conduct 53 11
Unknown 1 Suspended 4 -

: Discourtesy 45 0
Others 0 Disc/Rem, etc. 0 .
' Unauthorized Force 38 0
Neglect of Duty 36 3
False Imprisonment 18 0

NE: Total complaints: 89 Total Sustained: 10 Sustained Rate: 11.2%

NE Complaint Totals By Source NE Employee Totals NE Most Frequent Allegations
Public 67 Cited in a Complaint 122 Total Sust
Department 20 Having Sustained Allegations 10 Neglect of Duty 49 2
Unknown 1 Suspended 5 .

Others 1 Disc/Rem, etc. 0 Upbecommg Conduct 41 !
Discourtesy 37 1
Unauthorized Force 35 0
False Imprisonment 21 0

NEWT: Total complaints: 91 Total Sustained: 4 Sustained Rate: 4.4%

NEWT Complaint Totals By Source NEWT Employee Totals NEWT Most Frequent Allegations
Public 81 Cited in a Complaint 111 Total Sust
Department 8 Having Sustained Allegations 6 Unauthorized Force 59 0
Unknown 0 Suspended 0 .

Others 2 Disc/Rem, etc. 0 Uﬁbecommg Conduct 59 0
Discourtesy 53 2
Neglect of Duty 42 2
Unlawful Search 33 0

RAMP: Total complaints: 99 Total Sustained: 6 Sustained Rate: 6.1%

RAMP Complaint Totals By Source RAMP Employee Totals RAMP Most Frequent Allegations
Public 86 Cited in a Complaint 113 Total Sust
Department 10 Having Sustained Allegations 7 Unbecoming Conduct 54 13
Unknown 2 Suspended 4
Others 1 Disc/Rem, etc. 0 N?glect of Duty 53 3

Discourtesy 49 0
Unauthorized Force 44 0
False Imprisonment 21 0

Internal Affairs Group
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Annual Complaint Report
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

COS: Total complaints: 12 Total sustained: 4 Sustained rate: 33.3%

Calendar Year 2011

COS SEC: Total complaints: 3 Total Sustained: 1 Sustained Rate: 33.3%

COS SEC Complaint Totals By

Source COS SEC Employee Totals COS SEC Most Frequent Allegations
Public 1 Cited in a Complaint 2 Total Sust
Department 2 Having Sustained Allegations 0 Unauthorized Force 2 0
Unknown 0 Suspended 0 .

Others 0 Disc/Rem, etc. 0 Un.becommg Conduct 2 0
Failure to Appear 1 0
Unlawful Search 1 0

CRS: Total complaints: 1 Total Sustained: 1 Sustained Rate: 100.0%

CRS Complaint Totals By Source CRS Employee Totals CRS Most Frequent Allegations
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 1 Other Policy/Rule 3 1
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

ERG: Total complaints: 3 Total Sustained: 1 Sustained Rate: 33.3%

ERG Complaint Totals By Source ERG Employee Totals ERG Most Frequent Allegations
Public 2 Cited in a Complaint 3 Total Sust
Department 1 Having Sustained Allegations 1 Unbecoming Conduct 12 2
Unknown 0 Suspended 0 Domestic Violence 1 1
Others 0 Disc/Rem, etc. 0

False Statements 1 0
Neglect of Duty 1 0

PIO: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

P10 Complaint Totals By Source PIO Employee Totals PIO Most Frequent Allegations
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Discourtesy 3 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

RACR: Total complaints: 4 Total Sustained: 1 Sustained Rate: 25.0%

RACR Complaint Totals By Source RACR Employee Totals RACR Most Frequent Allegations
Public 3 Cited in a Complaint 4 Total Sust
Department 1 Having Sustained Allegations 1 Unbecoming Conduct 6 4
Unknown 0 Suspended 0 s
Others 0 Disc/Rem, etc. 0 Retallatlon. 3 0

False Imprisonment 1 0
Neglect of Duty 1 0
CP: Total complaints: 1 Total sustained: 0 Sustained rate: 0.0%

CP: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

CP Complaint Totals By Source CP Employee Totals CP Most Frequent Allegations
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Unbecoming Conduct 2 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

CTCIB: Total complaints: 2 Total sustained: 0 Sustained rate: 0.0%

CTCIB: Total complaints: 2 Total Sustained: 0 Sustained Rate: 0.0%

CTCIB Complaint Totals By Source CTCIB Employee Totals CTCIB Most Frequent Allegations
Public 1 Cited in a Complaint 2 Total Sust
Department 1 Having Sustained Allegations 0 Improper Remark 1 0
Unknown 0 Suspended 0 -

Others 0 Disc/Rem, etc. 0 Narcotlcs(Drugs ! 0
Unbecoming Conduct 1 0

CTSOB: Total complaints: 69 Total sustained: 6 Sustained rate: 8.7%

ASD: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

Internal Affairs Group
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Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

ASD Complaint Totals By Source ASD Employee Totals ASD Most Frequent Allegations
Public 0 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Unbecoming Conduct 1 0
Unknown 0 Suspended 0
Others 1 Disc/Rem, etc. 0

CTSOB: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%
CTSOB Complaint Totals By Source CTSOB Employee Totals CTSOB Most Frequent Allegations

Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Unbecoming Conduct 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

EOD: Total complaints: 17 Total Sustained: 0 Sustained Rate: 0.0%

EOD Complaint Totals By Source EOD Employee Totals EOD Most Frequent Allegations
Public 16 Cited in a Complaint 14 Total Sust
Department 1 Having Sustained Allegations 0 Unbecoming Conduct 1 0
Unknown 0 Suspended 0 .

Others 0 Disc/Rem, etc. 0 Discourtesy 6 0
Neglect of Duty 5 0
Discrimination 1 0
False Imprisonment 1 0

ESD: Total complaints: 2 Total Sustained: 0 Sustained Rate: 0.0%

ESD Complaint Totals By Source ESD Employee Totals ESD Most Frequent Allegations
Public 2 Cited in a Complaint 2 Total Sust
Department 0 Having Sustained Allegations 0 Unbecoming Conduct 2 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

MCD: Total complaints: 5 Total Sustained: 1 Sustained Rate: 20.0%
MCD Complaint Totals By Source MCD Employee Totals MCD Most Frequent Allegations

Public 4 Cited in a Complaint 6 Total Sust
Department 1 Having Sustained Allegations 1 Unbecoming Conduct 5 1
Unknown 0 Suspended 1 Retaliation 4 0
Others 0 Disc/Rem, etc. 0
Neglect of Duty 3 1
Improper Remark 2 0
Discourtesy 1 0

METRO: Total complaints: 44 Total Sustained: 5 Sustained Rate: 11.4%

ngEuTrEeo Complaint Totals By METRO Employee Totals METRO Most Frequent Allegations
Public 27 Cited in a Complaint 51 Total Sust
Department 15 Having Sustained Allegations 4 Unbecoming Conduct 27 0
Unknown 1 Suspended 5
Others 1 Disc/Rem, etc. 0 Unlawful Sgarch 16 0

False Imprisonment 14 0

Unauthorized Force 11 0

Failure to Qualify 10 2
DB: Total complaints: 80 Total sustained: 19 Sustained rate: 23.8%

CCD: Total complaints: 8 Total Sustained: 0 Sustained Rate: 0.0%

CCD Complaint Totals By Source CCD Employee Totals CCD Most Frequent Allegations
Public 8 Cited in a Complaint 11 Total Sust
Department 0 Having Sustained Allegations 0 Neglect of Duty 4 0
Unknown 0 Suspended 0 .

Others 0 Disc/Rem, etc. 0 Unbecoang Conduct 4 0
Unauthorized Force 3 0
False Statements 2 0
Discourtesy 1 0

DB: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

DB Complaint Totals By Source DB Employee Totals DB Most Frequent Allegations

Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Discourtesy 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0
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Annual Complaint Report Calendar Year 2011

Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

Total Sustained: 0 Sustained Rate: 0.0%
DB IAS Employee Totals

DB IAS: Total complaints: 1
DB IAS Complaint Totals By Source

DB IAS Most Frequent Allegations

Public 0 Cited in a Complaint 4 Total Sust
Department 1 Having Sustained Allegations 0 Neglect of Duty 8 o0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

DSVD: Total complaints: 14 Total Sustained: 0 Sustained Rate: 0.0%
DSVD Most Frequent Allegations

DSVD Complaint Totals By Source DSVD Employee Totals

Public 11 Cited in a Complaint 20 Total Sust
Department 1 Having Sustained Allegations 0 Unbecoming Conduct 16 0
Unknown 0 Suspended 0 Discourtesy 10 0
Others 2 Disc/Rem, etc. 0 ’
False Imprisonment 3 0
Neglect of Duty 3 0
Unauthorized Force 3 0

GND: Total complaints: 31

Total Sustained: 10 Sustained Rate: 32.3%

GND Complaint Totals By Source

GND Employee Totals

GND Most Frequent Allegations

Public 21 Cited in a Complaint 37 Total Sust
Department 9 Having Sustained Allegations 9 Unbecoming Conduct 25 13
Unknown 0 Suspended 3
Others 1 Disc/Rem, etc. 0 Neglect of Duty 18 8
False Statements 13 0
False Imprisonment 11 0
Unlawful Search 7 0
JUV: Total complaints: 6 Total Sustained: 0 Sustained Rate: 0.0%
JUV Complaint Totals By Source JUV Employee Totals JUV Most Frequent Allegations
Public 5 Cited in a Complaint 6 Total Sust
Department 0 Having Sustained Allegations 0 Unbecoming Conduct 4 0
Unknown 1 Suspended 0
: Neglect of Duty 2 0

Others 0 Disc/Rem, etc. 0
' Other Policy/Rule 2 0
Discourtesy 1 0

RHD: Total complaints: 7 Total Sustained: 1 Sustained Rate: 14.3%

RHD Complaint Totals By Source RHD Employee Totals RHD Most Frequent Allegations
Public 6 Cited in a Complaint 8 Total Sust
Department 1 Having Sustained Allegations 1 Neglect of Duty 5 0
Unknown 0 Suspended 0 .

Others 0 Disc/Rem, etc. 0 Unauthonz.ed Force 3 3
False Imprisonment 2 0
Unbecoming Conduct 2 0
Discourtesy 1 0

SID: Total complaints: 13 Total Sustained: 8 Sustained Rate: 61.5%

SID Complaint Totals By Source SID Employee Totals SID Most Frequent Allegations
Public 2 Cited in a Complaint 13 Total Sust
Department 11 Having Sustained Allegations 7 Unbecoming Conduct 13 7
Unknown 0 Suspended 4
Others 0 Disc/Rem, etc. 0 Neglect (?f Dl,Jty 10 6

Insubordination 5 4
Sexual Misconduct 5 5
False Statements 4 3

DEACTIVATED: Total complaints: 881

Total sustained: 19 Sustained rate: 2.2%

CGHD GED: Total complaints: 4 Total Sustained: 0 Sustained Rate: 0.0%

CGHD GED Complaint Totals By
Source

CGHD GED Employee Totals

CGHD GED Most Frequent Allegations

Public 4 Cited in a Complaint 9 Total Sust
Department 0 Having Sustained Allegations 0 Unauthorized Force 1 0
3?:?2;wn 8 SDT:f/e;:;(’j etc. 8 Unauthorl:zed Tactics 5 0
Unbecoming Conduct 5 0
False Imprisonment 4 0
Discourtesy 3 0
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Annual Complaint Report

Calendar Year 2011

Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

CGHG ADMIN: Total complaints: 1 Total Sustained: 1

Sustained Rate: 100.0%

CGHG ADMIN Complaint Totals By

CGHG ADMIN Employee Totals

CGHG ADMIN Most Frequent Allegations

Source
Public 0 Cited in a Complaint
Department 1 Having Sustained Allegations
Unknown 0 Suspended
Others 0 Disc/Rem, etc.

CRD: Total complaints: 1

[ W e R Y

Total Sust
False Statements 1 1
Narcotics/Drugs 1 1

Total Sustained: 0 Sustained Rate: 0.0%

CRD Complaint Totals By Source CRD Employee Totals

Public 0 Cited in a Complaint
Department 1 Having Sustained Allegations
Unknown 0 Suspended

Others 0 Disc/Rem, etc.

FID AS: Total complaints: 1

(o Ne e

CRD Most Frequent Allegations
Total Sust
Other Policy/Rule 1 0

Total Sustained: 0 Sustained Rate: 0.0%

FID AS Complaint Totals By Source FID AS Employee Totals

Public 0 Cited in a Complaint
Department 1 Having Sustained Allegations
Unknown 0 Suspended

Others 0 Disc/Rem, etc.

FID ASF: Total complaints: 1

[=Ne NN

FID AS Most Frequent Allegations
Total Sust
Unbecoming Conduct 2 0

Total Sustained: 0 Sustained Rate: 0.0%

FID ASF Complaint Totals By

FID ASF Employee Totals

Source
Public 1 Cited in a Complaint
Department 0 Having Sustained Allegations
Unknown 0 Suspended
Others 0 Disc/Rem, etc.

GND SUPP SPEC OPS SEC AGU: Total complaints: 1

oOoOooOoN

Total Sustained: 1

FID ASF Most Frequent Allegations

Total Sust

False Imprisonment 2 0

Sustained Rate: 100.0%

GND SUPP SPEC OPS SEC AGU
Complaint Totals By Source

GND SUPP SPEC OPS SEC AGU
Employee Totals

Public 1 Cited in a Complaint
Department 0 Having Sustained Allegations
Unknown 0 Suspended

Others 0 Disc/Rem, etc.

ND MESC FILING: Total complaints: 1

OO0 -

Total Sustained: 0

GND SUPP SPEC OPS SEC AGU Most Frequent Allegations

Total Sust
Unbecoming Conduct 4 2
Off-Duty Altercation 1 1

Sustained Rate: 0.0%

ND MESC FILING Complaint Totals

ND MESC FILING Employee Totals

ND MESC FILING Most Frequent Allegations

By Source
Public 1 Cited in a Complaint
Department 0 Having Sustained Allegations
Unknown 0 Suspended
Others 0 Disc/Rem, etc.

ND MESD LD: Total complaints: 1 Total Sustained: 1

[=Ne NN

Total Sust
Unbecoming Conduct 1 0

Sustained Rate: 100.0%

ND MESD LD Complaint Totals By

ND MESD LD Employee Totals

Source
Public 0 Cited in a Complaint
Department 1 Having Sustained Allegations
Unknown 0 Suspended
Others 0 Disc/Rem, etc.

00 ADO CREW B PLATOON: Total complaints: 1

0O = =

ND MESD LD Most Frequent Allegations

Total Sust
Unbecoming Conduct 1 1

Total Sustained: 0 Sustained Rate: 0.0%

00 ADO CREW B PLATOON
Complaint Totals By Source

00 ADO CREW B PLATOON
Employee Totals

Public 0 Cited in a Complaint
Department 1 Having Sustained Allegations
Unknown 0 Suspended

Others 0 Disc/Rem, etc.

Internal Affairs Group
Los Angeles Police Department
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00 ADO CREW B PLATOON Most Frequent Allegations

Total Sust
Neglect of Duty 2 0

Page 16 of 33



Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

00 ADO CREW SQUAD 130: Total complaints: 3 Total Sustained: 0 Sustained Rate: 0.0%

00 ADO CREW SQUAD 130 00 ADO CREW SQUAD 130 .
Complaint Totals By Source Emplovee Totals 00 ADO CREW SQUAD 130 Most Frequent Allegations
Public 2 Cited in a Complaint 3 Total Sust
Department 1 Having Sustained Allegations 0 Biased Policing Ty
Unknown 0 Suspended 0 Discourtesy
Others 0 Disc/Rem, etc. 0

False Imprisonment
Unauthorized Force
Unauthorized Tactics

[ G
o O O oo

00 ADO CREW SQUAD 140: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

00 ADO CREW SQUAD 140 00 ADO CREW SQUAD 140 -
Complaint Totals By Source Emblovee Totals 00 ADO CREW SQUAD 140 Most Frequent Allegations
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Biased Policing 1 0
Unknown 0 suspended 0 False Imprisonment 1 0
Others 0 Disc/Rem, etc. 0 . .
Unauthorized Tactics 1 0

00 ADO CREW SQUAD 150: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

00 ADO CREW SQUAD 150 00 ADQ CREW SQUAD 150 00 ADO CREW SQUAD 150 Most Frequent Allegations
Complaint Totals By Source Employee Totals
Public 0 Cited in a Complaint 3 Total Sust
Department 1 Having Sustained Allegations 0 Unauthorized Tactics 2 0
Unknown 0 Suspended 0 .
Others 0 Disc/Rem, etc. 0 Unbecoming Conduct 2 0
Improper Remark 1 0

00 ADO CREW SQUAD 20: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

00 ADO CREW SQUAD 20 00 ADO CREW SQUAD 20 .
Complaint Totals By Source Emplovee Totals 00 ADO CREW SQUAD 20 Most Frequent Allegations
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Neglect of Duty 1 o
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

RACR OS DET DSU: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

$ACR 05 DET DSU Complaint RACR OS5 DET DSU Employee RACR OS DET DSU Most Frequent Allegations
otals By Source Totals
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Gender Bias 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0
SB VC TASK FORCE: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%
_sll_B VC TASK FORCE Complaint SB VC TASK FORCE Employee SB VC TASK FORCE Most Frequent Allegations
otals By Source Totals 26 VL IAR FURLE Most Frequent Alegabions
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 False Imprisonment 1 0
Unknown 0 Suspended 0
Others 0 Discp/ Rem, etc. 0 False Statements ! 0
Neglect of Duty 1 0
Unauthorized Force 1 0

SID CRIME LAB FIREARMS DAY: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

SIDCRIME LA FIREARMS DAY SID CRIME LAB FIREARMS DAY SID CRIME LAB FIREARMS DAY Most Frequent Allegations
Complaint Totals By Source Employee Totals
Public 0 Cited in a Complaint 1 Total Sust
Department 1 Having Sustained Allegations 0 Unbecoming Conduct 6 0
Unknown 0 Suspended 1 Discourtes 1 0
Others 0 Disc/Rem, etc. 0 ) . Y
Misleading Statements 1 0
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Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

SID TECH LAB LATENT PRINTS ARTC: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

SID TECH LAB LATENT PRINTS SID TECH LAB LATENT PRINTS
ARTC Complaint Totals By Source ARTC Employee Totals

SID TECH LAB LATENT PRINTS ARTC Most Frequent Allegations

Public 0 Cited in a Complaint 1 Total Sust
Department 1 Having Sustained Allegations 0 Unbecoming Conduct 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

SID TECH LAB LATENT PRINTS VAL FLD PM: Total complaints: 2 Total Sustained: 1 Sustained Rate: 50.0%
SID TECH LAB LATENT PRINTS

VAL FLD PM Complaint Totals B SID TECH LAB LATENT PRINTS SID TECH LAB LATENT PRINTS VAL FLD PM Most Frequent
Source Y VAL FLD PM Employee Totals Allegations

Public 0 Cited in a Complaint 1 Total Sust

Department 2 Having Sustained Allegations 1 False Statements

Unknown 0 Suspended 1 . .

Others 0 Disc/Rem, etc. 0 Misleading Statements

Neglect of Duty
Unbecoming Conduct

STD CTSU DAY WATCH: Total complaints: 5 Total Sustained: 1 Sustained Rate: 20.0%
STD CTSU DAY WATCH Complaint ~ STD CTSU DAY WATCH Employee

STD CTSU DAY WATCH Most Frequent Allegations

Totals By Source Totals
Public 4 Cited in a Complaint 3 Total Sust
Department 0 Having Sustained Allegations 1 Unbecoming Conduct e
Unknown 0 Suspended 1
Others 1 Disc/Rem, etc. 0

Biased Policing

5
Discourtesy 3
1
Neglect of Duty 1

- O o w

TERMINATED TEAM: Total complaints: 21 Total Sustained: 3 Sustained Rate: 14.3%

TERMINATED TEAM Complaint TERMINATED TEAM Employee TERMINATED TEAM Most Frequent Allegations
Totals By Source Totals —=RMEATLD TLAM Most Frequent Allegations
Public 14 Cited in a Complaint 22 Total Sust
Department 5 Having Sustained Allegations 2 Unbecoming Conduct 2
Unknown 0 Suspended 0
Others 2 Disc/Rem, etc. 0 Neglect of Duty

False Statements
False Imprisonment
Theft

NN WU N
- O O O o

UNASSIGNED TEAM: Total complaints: 845 Total Sustained: 11 Sustained Rate: 1.3%

UNASSIGNED TEAM Complaint UNASSIGNED TEAM Employee UNASSIGNED TEAM Most Frequent Allegations
Totals By Source Totals
Public 749 Cited in a Complaint 0 Total Sust
Department 60 Having Sustained Allegations 0 Unbecoming Conduct 299 T
Unknown 26 Suspended 0 Discourtesy 275 0
Others 10 Disc/Rem, etc. 0
Neglect of Duty 261 8
Unauthorized Force 151 0
Other Policy/Rule 84 0

VNY RES: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%
VNY RES Complaint Totals By

Source VNY RES Employee Totals VNY RES Most Frequent Allegations
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Unbecoming Conduct 2 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

OAS: Total complaints: 3 Total sustained: 1 Sustained rate: 33.3%

UOFD: Total complaints: 2 Total Sustained: 0 Sustained Rate: 0.0%
UOFD Complaint Totals By Source UOFD Employee Totals UOFD Most Frequent Allegations

Public 2 Cited in a Complaint 2 Total Sust
Department 0 Having Sustained Allegations 0 Other Policy/Rule 1 0
Unknown 0 Suspended 0 .

Others 0 Disc/Rem, etc. 0 Unbecoming Conduct ! 0
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Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

WELS: Total complaints: 1 Total Sustained: 1 Sustained Rate: 100.0%
WELS Complaint Totals By Source WELS Employee Totals WELS Most Frequent Allegations

Public 0 Cited in a Complaint 1 Total Sust
Department 1 Having Sustained Allegations 1 Failure to Qualify 1 1
Unknown 0 Suspended 1
Others 0 Disc/Rem, etc. 0

OO ADO: Total complaints: 5 Total sustained: 1 Sustained rate: 20.0%

00 ADO: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

?::]220 Complaint Totals By 00 ADO Employee Totals 00 ADO Most Frequent Allegations
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Unbecoming Conduct 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

00 ADO EAS EAU: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

00 ADO EAS EAU Complaint
Totals By Source

00 ADO EAS EAU Employee Totals 00 ADO EAS EAU Most Frequent Allegations

Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Unauthorized Force 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

00 ADO EAS FDU: Total complaints: 3 Total Sustained: 1 Sustained Rate: 33.3%

i .

90 ADO EAS FDU Complaint 00 ADO EAS FDU Employee Totals OO ADO EAS FDU Most Frequent Allegations

Totals By Source
Public 1 Cited in a Complaint 3 Total Sust
Department 2 Having Sustained Allegations 1 Unbecoming Conduct 2 2
Unknown 0 Suspended 0 Failure to Appear 1 0
Oth 0 Disc/Rem, etc. 0

ers isc/Rem, ete Other Policy/Rule 1 0
OSO ADO: Total complaints: 63 Total sustained: 8 Sustained rate: 12.7%

JD: Total complaints: 60 Total Sustained: 8 Sustained Rate: 13.3%

JD Complaint Totals By Source JD Employee Totals JD Most Frequent Allegations
Public 38 Cited in a Complaint 79 Total Sust
Department 22 Having Sustained Allegations 11 Neglect of Duty 43 8
Unknown 0 Suspended Discourtes 23 0
Others 0 Disc/Rem, etc. .y

Unauthorized Force 17 0
Unbecoming Conduct 11 4
Sexual Misconduct 7 0

PD: Total complaints: 3 Total Sustained: 0 Sustained Rate: 0.0%

PD Complaint Totals By Source PD Employee Totals PD Most Frequent Allegations
Public 2 Cited in a Complaint 3 Total Sust
Department 1 Having Sustained Allegations 0 Neglect of Duty 4 0
Unknown 0 Suspended 0 s
Others 0 Disc/Rem, etc. 0 Domestic Violence 3 0

PC: Total complaints: 3 Total sustained: 1 Sustained rate: 33.3%

CID: Total complaints: 2 Total Sustained: 1 Sustained Rate: 50.0%

CID Complaint Totals By Source CID Employee Totals CID Most Frequent Allegations
Public 0 Cited in a Complaint 2 Total Sust
Department 1 Having Sustained Allegations 1 Unbecoming Conduct 4 2
Unknown 0 Suspended 1
Others 1 Disc/Rem, etc. 0
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Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

PC: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%
PC Complaint Totals By Source PC Employee Totals PC Most Frequent Allegations

Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Biased Policing 1 0
Unknown 0 Suspended 0 .

Others 0 Disc/Rem, etc. 0 False Imprisonment L 0

PSB: Total complaints: 13 Total sustained: 2 Sustained rate: 15.4%

FID: Total complaints: 3 Total Sustained: 0 Sustained Rate: 0.0%
FID Complaint Totals By Source FID Employee Totals FID Most Frequent Allegations

Public 3 Cited in a Complaint 3 Total Sust

Department 1 Having Sustained Allegations 0 Unbecoming Conduct 4 0

Unknown 0 Suspended 0

Others 0 Disc/Rem, etc. 0 Alcohol.Relf':\ted ! 0
Domestic Violence 1 0
False Statements 1 0

IAAID: Total complaints: 2 Total Sustained: 1 Sustained Rate: 50.0%

IAAID Complaint Totals By Source IAAID Employee Totals IAAID Most Frequent Allegations
Public 1 Cited in a Complaint 2 Total Sust
Department 1 Having Sustained Allegations 1 Unbecoming Conduct 2 2
Unknown 0 Suspended 1 Discourtes 1 0
Others 0 Disc/Rem, etc. 0 Y

IACID: Total complaints: 2 Total Sustained: 1 Sustained Rate: 50.0%

IACID Complaint Totals By Source IACID Employee Totals IACID Most Frequent Allegations
Public 2 Cited in a Complaint 2 Total Sust
Department 1 Having Sustained Allegations 1 Unbecoming Conduct 1 6
Unknown 0 Suspended 0 Theft 2 2
Others 0 Disc/Rem, etc. 0

False Statements 1 1
Insubordination 1 1
Misleading Statements 1 0

IAG: Total complaints: 3 Total Sustained: 0 Sustained Rate: 0.0%

IAG Complaint Totals By Source IAG Employee Totals IAG Most Frequent Allegations
Public 2 Cited in a Complaint 3 Total Sust
Department 0 Having Sustained Allegations 0 False Statements 1 0
Unknown 0 Suspended 0
Others 1 Disc/Rem, etc. 0 Neglect o.f Duty 1 0

Unbecoming Conduct 1 0

IAG AID: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

Isﬁﬁr‘g) Complaint Totals By IAG AID Employee Totals IAG AID Most Frequent Allegations

~ Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Neglect of Duty 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

IAG CID: Total complaints: 2 Total Sustained: 0 Sustained Rate: 0.0%

Isﬁﬁr(c:leD Complaint Totals By IAG CID Employee Totals IAG CID Most Frequent Allegations

" Public 2 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Discourtesy 2 0
Unknown 0 Suspended 0 .

Others 0 Disc/Rem, etc. 0 Unbecoming Conduct L 0

PTB: Total complaints: 25 Total sustained: 10 Sustained rate: 40.0%

PER: Total complaints: 5 Total Sustained: 1 Sustained Rate: 20.0%

Internal Affairs Group
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Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*
PER Complaint Totals By Source PER Employee Totals PER Most Frequent Allegations

Public 2 Cited in a Complaint 6 Total Sust

Department 3 Having Sustained Allegations 1 False Statements 3 0
nknown n .

others 0 Disc/Rem etc. o Unbecoming Conduct 3 0

Neglect of Duty 2 1

Alcohol Related 1 0

Unauthorized Force 1 0

PTE: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%
PTE Complaint Totals By Source PTE Employee Totals PTE Most Frequent Allegations

Public 0 Cited in a Complaint 1 Total Sust
Department 1 Having Sustained Allegations 0 Failure to Qualify 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

RED: Total complaints: 3 Total Sustained: 2 Sustained Rate: 66.7%
RED Complaint Totals By Source RED Employee Totals RED Most Frequent Allegations

Public 1 Cited in a Complaint 3 Total Sust
Department 2 Having Sustained Allegations 2 Alcohol Related 1 1
Unknown 0 Suspended 0 Biased Policin 1 0
Others 0 Disc/Rem, etc. 0 . g

Unbecoming Conduct 1 1

TD: Total complaints: 17 Total Sustained: 8 Sustained Rate: 47.1%

TD Complaint Totals By Source TD Employee Totals TD Most Frequent Allegations
Public 4 Cited in a Complaint 17 Total Sust
Department 9 Having Sustained Allegations 8 Unbecoming Conduct 37 1
Unknown 1 Suspended 3
Others 3 Disc/Rem, etc. 0 Neglect of Duty

Other Policy/Rule
Sexual Misconduct
Biased Policing

N whA N
o = N W o

SACP: Total complaints: 4 Total sustained: 1 Sustained rate: 25.0%

IAID: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%
IAID Complaint Totals By Source IAID Employee Totals IAID Most Frequent Allegations

Public 0 Cited in a Complaint 4 Total Sust
Department 1 Having Sustained Allegations 0 Improper Remark 2 0
Unknown 0 Suspended 0 .

Others 0 Disc/Rem, etc. 0 Unbecoming Conduct 2 0

RMD: Total complaints: 3 Total Sustained: 1 Sustained Rate: 33.3%
RMD Complaint Totals By Source RMD Employee Totals RMD Most Frequent Allegations

Public 1 Cited in a Complaint 2 Total Sust
Department 2 Having Sustained Allegations 1 Alcohol Related 1 1
Unknown 0 Suspended 0 . .
Others 0 Disc/Rem, etc. 0 Failure to Qualify ! B
False Statements 1 0
Unbecoming Conduct 1 0
SB: Total complaints: 613 Total sustained: 63 Sustained rate: 10.3%
77TH: Total complaints: 173 Total Sustained: 14 Sustained Rate: 8.1%
77TH Complaint Totals By Source 77TH Employee Totals 77TH Most Frequent Allegations
Public 152 Cited in a Complaint 201 Total Sust
Department 18 Having Sustained Allegations 13 Neglect of Duty 123 16
Unknown 2 Suspended 2 .
Others 2 Disc/Rem, etc. 0 Dlscourte.sy 121 !
Unbecoming Conduct 116 4
Unauthorized Force 109 0
False Imprisonment 57 0
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Annual Complaint Report
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

CGHD: Total complaints: 10 Total Sustained: 0 Sustained Rate: 0.0%

Calendar Year 2011

CGHD Complaint Totals By Source CGHD Employee Totals

CGHD Most Frequent Allegations

Public 8 Cited in a Complaint 11 Total Sust

BeEartment (2) ?avingjucsjtained Allegations 8 Neglect of Duty 4 0
nknown n .

Others. 0 Disc/Rem, etc. o  Unbecoming Conduct 4 0

False Imprisonment 3 0

Discourtesy 2 0

Domestic Violence 1 0

HARB: Total complaints: 76 Total Sustained: 8 Sustained Rate: 10.5%

HARB Complaint Totals By Source HARB Employee Totals

HARB Most Frequent Allegations

Public 63 Cited in a Complaint 89 Total Sust

BeEartment 13 Is-|avingdSu;tained Allegations g Discourtesy 47 0
nknown uspende

Others 1 DisflRem, etc. 0 Neglect O,f Duty 41 4

Unauthorized Force 39 0

Unbecoming Conduct 36 2

False Imprisonment 14 0

SB ADMN: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

SB ADMN Complaint Totals By SB ADMN Employee Totals

SB ADMN Most Frequent Allegations

Source
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Unauthorized Force 1 o
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

SB COMPLAINT: Total complaints: 1 Total Sustained: 1 Sustained Rate: 100.0%

SB COMPLAINT Complaint Totals

SB COMPLAINT Employee Totals

SB COMPLAINT Most Frequent Allegations

By Source
Public 0 Cited in a Complaint 1 Total Sust
Department 1 Having Sustained Allegations 1 Neglect of Duty 3 2
Unknown 0 Suspended 1 Improper Remark 2 2
Others 0 Disc/Rem, etc. 0 prop .

Unbecoming Conduct 1 1

SE: Total complaints: 153 Total Sustained: 14 Sustained Rate: 9.2%

SE Complaint Totals By Source SE Employee Totals SE Most Frequent Allegations
Public 132 Cited in a Complaint 176 Total Sust
Department 17 Having Sustained Allegations 14 Unbecoming Conduct 117 7
Unknown 3 Suspended 3 Discourtes 104 0
Others 2 Disc/Rem, etc. 0 Y

Neglect of Duty 82 5
Unauthorized Force 81 0
False Imprisonment 69 0

STD: Total complaints: 65 Total Sustained: 9 Sustained Rate: 13.8%

STD Complaint Totals By Source STD Employee Totals STD Most Frequent Allegations
Public 54 Cited in a Complaint 38 Total Sust
Department 10 Having Sustained Allegations 8 Discourtesy 48 2
Unknown 0 Suspended 2 .

Others 1 Disc/Rem, etc. 0 Unbecoming Conduct 25 3
Neglect of Duty 20 6
Other Policy/Rule 13 0
Unauthorized Force 12 0

SW: Total complaints: 145 Total Sustained: 18 Sustained Rate: 12.4%

SW Complaint Totals By Source SW Employee Totals SW Most Frequent Allegations
Public 121 Cited in a Complaint 172 Total Sust
Department 22 Having Sustained Allegations 15 Unbecoming Conduct 126 21
Unknown 2 Suspended 5 -

Others 0 Disc/Rem, etc. 0 Discourtesy 83 !
Neglect of Duty 82 6
Unauthorized Force 53 0
False Imprisonment 46 0

Internal Affairs Group
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Annual Complaint Report Calendar Year 2011

Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

VB: Total complaints: 878 Total sustained: 62 Sustained rate: 7.1%

DEV: Total complaints: 82 Total Sustained: 5 Sustained Rate: 6.1%

DEV Complaint Totals By Source DEV Employee Totals DEV Most Frequent Allegations
Public 62 Cited in a Complaint 88 Total Sust
Department 18 Having Sustained Allegations 6 Discourtesy 41 0
Unknown 1 Suspended 3 .

Others 1 Disc/Rem, etc. 0 Unbecoming Conduct 40 U
Neglect of Duty 30 0
Unauthorized Force 17 0
False Imprisonment 16 0

FTHL: Total complaints: 136 Total Sustained: 8 Sustained Rate: 5.9%

FTHL Complaint Totals By Source FTHL Employee Totals FTHL Most Frequent Allegations
Public 107 Cited in a Complaint 127 Total Sust
Department 28 Having Sustained Allegations 7 Neglect of Duty 76 5
Unknown 1 Sgspended 4 Unbecoming Conduct 68 6
Others 0 Disc/Rem, etc. 0 )

Discourtesy 50 0
False Imprisonment 26 0
Unauthorized Force 17 0

MISN: Total complaints: 141 Total Sustained: 8 Sustained Rate: 5.7%

MISN Complaint Totals By Source MISN Employee Totals MISN Most Frequent Allegations
Public 111 Cited in a Complaint 137 Total Sust
Department 27 Having Sustained Allegations 9 Neglect of Duty 80 8
Unknown 3 Suspended 2 )

: Discourtesy 68 0
Others 1 Disc/Rem, etc. 0 :
Unbecoming Conduct 47 6
Unauthorized Force 30 0
Biased Policing 16 0

NHWD: Total complaints: 112 Total Sustained: 6 Sustained Rate: 5.4%

NHWD Complaint Totals By Source NHWD Employee Totals NHWD Most Frequent Allegations
Public 92 Cited in a Complaint 115 Total Sust
Department 18 Having Sustained Allegations 7 Unbecoming Conduct 56 9
Unknown 0 Suspended 2
Others 2 Disc/Rem, etc. 0 Ngglect of Duty 48 4

Discourtesy 38 1
False Imprisonment 19 0
Unauthorized Force 18 0

TOP: Total complaints: 126 Total Sustained: 7 Sustained Rate: 5.6%

TOP Complaint Totals By Source TOP Employee Totals TOP Most Frequent Allegations
Public 107 Cited in a Complaint 121 Total Sust
Department 17 Having Sustained Allegations 8 Discourtesy 55 0
Unknown 1 Suspended 2 .

Others 1 Disc/Rem, etc. 0 Unbecoming Conduct 51 11
Neglect of Duty 49 2
False Imprisonment 34 0
Unauthorized Force 26 0

VB: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

VB Complaint Totals By Source VB Employee Totals VB Most Frequent Allegations
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Unbecoming Conduct 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

VB GANG COORD UNIT: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%

VB GANG COORD UNIT Complaint VB GANG COORD UNIT Employee

VB GANG COORD UNIT Most Frequent Allegations

Totals By Source Totals
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 Unbecoming Conduct 2 0
Unknown 0 Suspended 0 Theft 1 0
Others 0 Disc/Rem, etc. 0
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Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

VB TF SQUAD 1: Total complaints: 3 Total Sustained: 0 Sustained Rate: 0.0%
VB TF SQUAD 1 Complaint Totals

VB TF SQUAD 1 Employee Totals VB TF SQUAD 1 Most Frequent Allegations
By Source
Public 3 Cited in a Complaint 3 Total Sust
Department 0 Having Sustained Allegations 0 Biased Policing 3 0
Unknown 0 Suspended 0 Discourtes 2 0
Others 0 Disc/Rem, etc. 0 y
False Imprisonment 1 0

VB TF SQUAD 2: Total complaints: 5 Total Sustained: 0 Sustained Rate: 0.0%

VB TF SQUAD 2 Complaint Totals :
VB TF SQUAD 2 Complaint Totals g 1F 5quAD 2 Employee Totals VB TF SQUAD 2 Most Frequent Allegations
By Source

Public 5 Cited in a Complaint 8 Total Sust
Department 0 Having Sustained Allegations 0 False Imprisonment 0
Unknown 0 Suspended O Biased Policing

Others 0 Disc/Rem, etc. 0

Unauthorized Force
Other Policy/Rule

o O O oo

4
2
Discourtesy 2
2
1

VB TF SQUAD 3: Total complaints: 2 Total Sustained: 0 Sustained Rate: 0.0%
VB TF SQUAD 3 Complaint Totals

VB TF SQUAD 3 Employee Totals VB TF SQUAD 3 Most Frequent Allegations

By Source
Public 2 Cited in a Complaint 2 Total Sust
Department 0 Having Sustained Allegations 0 Biased Policing 1 0
Unknown 0 Suspended 0 .
Others 0 Disc/Rem, etc. 0 Unauthorized Force ! 0

VB TF SQUAD 4: Total complaints: 3 Total Sustained: 1 Sustained Rate: 33.3%
VB TF SQUAD 4 Complaint Totals

VB TF SQUAD 4 Employee Totals VB TF SQUAD 4 Most Frequent Allegations

By Source
Public 2 Cited in a Complaint 4 Total Sust
Department 1 Having Sustained Allegations 1 False Imprisonment 4 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0 False StaFements 4 0
Unauthorized Force 1 0
Unbecoming Conduct 1 1
VB TF SQUAD 5: Total complaints: 6 Total Sustained: 1 Sustained Rate: 16.7%
VB TF SQUAD 5 Complaint Totals g 1 squAD 5 Employee Totals VB TF SQUAD 5 Most Frequent Allegations
By Source
Public 5 Cited in a Complaint 8 Total Sust
Department 1 Having Sustained Allegations 1 Other Policy/Rule 4 0
Unknown 0 Sgspended ! False Imprisonment 2 0
Others 0 Disc/Rem, etc. 0 . .
Biased Policing 1 0
Off-Duty Altercation 1 1
Unauthorized Force 1 0
VB TF SQUAD 7: Total complaints: 2 Total Sustained: 0 Sustained Rate: 0.0%
VB TF SQUAD 7 Complaint Totals g 7 sQUAD 7 Employee Totals VB TF SQUAD 7 Most Frequent Allegations
By Source
Public 0 Cited in a Complaint 2 Total Sust
Department 2 Having Sustained Allegations 0 Failure to Qualify 2 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0
VB TF SQUAD 8: Total complaints: 1 Total Sustained: 0 Sustained Rate: 0.0%
VB TF SQUAD 8 Complaint Totals  yp 1 squUAD 8 Employee Totals VB TF SQUAD 8 Most Frequent Allegations
By Source
Public 1 Cited in a Complaint 1 Total Sust
Department 0 Having Sustained Allegations 0 False Statements 1 0
Unknown 0 SL_Jspended 0 Unauthorized Force 1 0
Others 0 Disc/Rem, etc. 0
Unlawful Search 1 0
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Annual Complaint Report
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

VNY: Total complaints: 106 Total Sustained: 13 Sustained Rate: 12.3%

Calendar Year 2011

VNY Complaint Totals By Source VNY Employee Totals

VNY Most Frequent Allegations

Public 71 Cited in a Complaint 112 Total Sust
Department 31 Having Sustained Allegations 13 Neglect of Duty 59 23
sk Do e § Unoecomig Concuct 36 24
Discourtesy 42 10
False Imprisonment 23 1
Failure to Appear 16 2

VTD: Total complaints: 93 Total Sustained: 8 Sustained Rate: 8.6%

VTD Complaint Totals By Source VTD Employee Totals

VTD Most Frequent Allegations

Public 72 Cited in a Complaint 69 Total Sust
Department 17 Having Sustained Allegations 8 Discourtesy 54 0
3:@;\”” ? él::f/e;:r?’j etc. 2) Unbecoming Conduct 34 6
Neglect of Duty 28 5
False Statements 16 8
Biased Policing 12 0

WVAL: Total complaints: 86 Total Sustained: 8 Sustained Rate: 9.3%

WVAL Complaint Totals By Source WVAL Employee Totals

WVAL Most Frequent Allegations

Public 65 Cited in a Complaint 90 Total Sust
Department 21 Having Sustained Allegations 10 Discourtesy 37 0
Unknown 1 Suspended 5 .
Others 1 Disc/Rem, etc. 0 Unbecoming Conduct 37 6
Neglect of Duty 30 1
False Imprisonment 15 0
Failure to Appear 11 1
WB: Total complaints: 740 Total sustained: 67 Sustained rate: 9.1%

HWD: Total complaints: 201 Total Sustained: 20 Sustained Rate: 10.0%

HWD Complaint Totals By Source HWD Employee Totals HWD Most Frequent Allegations
Public 173 Cited in a Complaint 184 Total Sust
Department 25 Having Sustained Allegations 23 Unbecoming Conduct 147 10
Unknown 1 Suspended 4 Discourtes 126 1
Others 3 Disc/Rem, etc. 0 Y

Neglect of Duty 92 12
Unauthorized Force 88 0
False Imprisonment 75 2

OLYM: Total complaints: 82 Total Sustained: 4 Sustained Rate: 4.9%

OLYM Complaint Totals By Source OLYM Employee Totals OLYM Most Frequent Allegations
Public 73 Cited in a Complaint 88 Total Sust
Department 7 Having Sustained Allegations 6 Unbecoming Conduct 98 57
Unknown 1 Suspended 1 Discourtes 53 0
Others 3 Disc/Rem, etc. 0 Y

Neglect of Duty 31 4
Unauthorized Force 31 0
False Imprisonment 25 0

PAC: Total complaints: 135 Total Sustained: 10 Sustained Rate: 7.4%

PAC Complaint Totals By Source PAC Employee Totals PAC Most Frequent Allegations
Public 109 Cited in a Complaint 152 Total Sust
Department 22 Having Sustained Allegations 10 Discourtesy 87 3
Unknown 2 Suspended 3 .

Others 3 Disc/Rem, etc. 0 Unbecoming Conduct 8 10
Neglect of Duty 57 5
Unauthorized Force 39 2
False Imprisonment 34 0

WB: Total complaints: 2 Total Sustained: 0 Sustained Rate: 0.0%

WB Complaint Totals By Source WB Employee Totals WB Most Frequent Allegations
Public 1 Cited in a Complaint 2 Total Sust
Department 0 Having Sustained Allegations 0 Discrimination 1 0
Unknown 1 Suspended 0 .

Others 0 Disc/Rem, etc. 0 Unbecoming Conduct L 0
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Annual Complaint Report

Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

WB ADMIN: Total complaints: 2 Total Sustained: 1 Sustained Rate: 50.0%

Calendar Year 2011

WB ADMIN Complaint Totals By

WB ADMIN Employee Totals

Source
Public 1 Cited in a Complaint 2
Department 1 Having Sustained Allegations 1
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

WB COURT LIAISON: Total complaints: 1 Total Sustained

WB ADMIN Most Frequent Allegations

Total Sust
Neglect of Duty 5 4
Dishonesty 4 4

: 0 Sustained Rate: 0.0%

WB COURT LIAISON Complaint WB COURT LIAISON Employee
Totals By Source Totals
Public 0 Cited in a Complaint 1
Department 0 Having Sustained Allegations 0
Unknown 0 Suspended 0
Others 1 Disc/Rem, etc. 0

WB COURT LIAISON Most Frequent Allegations

Total Sust
Discourtesy 1 0

WB SAD: Total complaints: 4 Total Sustained: 0 Sustained Rate: 0.0%

WB SAD Complaint Totals By WB SAD Employee Totals

Source
Public 3 Cited in a Complaint 4
Department 0 Having Sustained Allegations 0
Unknown 1 Suspended 0
Others 0 Disc/Rem, etc. 0

WB TASK FORCE: Total complaints: 3 Total Sustained: 0

WB SAD Most Frequent Allegations

Discourtesy 2 0
Neglect of Duty 1 0
Unbecoming Conduct 1 0

Sustained Rate: 0.0%

WB TASK FORCE Complaint Totals

WB TASK FORCE Employee Totals

By Source
Public 3 Cited in a Complaint 3
Department 0 Having Sustained Allegations 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

WB TASK FORCE Most Frequent Allegations

Total Sust

Discourtesy 3
False Imprisonment 2
Unauthorized Tactics 2
Unbecoming Conduct 1

OOOO|

WB VCTF: Total complaints: 10 Total Sustained: 1 Sustained Rate: 10.0%

WB VCTF Complaint Totals By

WB VCTF Employee Totals

Source
Public 8 Cited in a Complaint 14
Department 1 Having Sustained Allegations 1
Unknown 0 Suspended 0
Others 1 Disc/Rem, etc. 0

WB VCTF Most Frequent Allegations

Total Sust
Biased Policing 10 0
False Imprisonment 10 0
Discourtesy 9 0
Neglect of Duty 6 1
Unbecoming Conduct 5 0

WIL: Total complaints: 112 Total Sustained: 7 Sustained Rate: 6.3%

WIL Complaint Totals By Source WIL Employee Totals
Public 104 Cited in a Complaint 125
Department 9 Having Sustained Allegations 7
Unknown 0 Suspended 1
Others 0 Disc/Rem, etc. 0

WIL Most Frequent Allegations

Total Sust
Discourtesy 77 0
Neglect of Duty 74 11
Unbecoming Conduct 64 0
False Imprisonment 56 0
Biased Policing 52 0

WLA: Total complaints: 93 Total Sustained: 14 Sustained Rate: 15.1%

WLA Complaint Totals By Source WLA Employee Totals
Public 64 Cited in a Complaint 97
Department 25 Having Sustained Allegations 17
Unknown 1 Suspended 2
Others 3 Disc/Rem, etc. 0

Internal Affairs Group
Los Angeles Police Department

WLA Most Frequent Allegations

Total Sust
Neglect of Duty 48 8
Unbecoming Conduct 41 13
Discourtesy 30 2
Unauthorized Force 19 3
Biased Policing 14 0
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Annual Complaint Report Calendar Year 2011
Table F: Complaint Summary for Closed Complaints By Bureau and Area/Division*

WTD: Total complaints: 104 Total Sustained: 12 Sustained Rate: 11.5%

WTD Complaint Totals By Source WTD Employee Totals WTD Most Frequent Allegations
Public 84 Cited in a Complaint 79 Total Sust
Biﬁi(r)tynent 1‘1) :ils\/;grg]j:(sjtamed Allegations 1% Discourtesy 62 1
Others 0 Disc/Rem, etc. 0 Neglect of Duty 43 I

Unbecoming Conduct 31 0
Unauthorized Force 16 0
Biased Policing 12 0

*See Table explanation in the appendix.
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Annual Complaint Report

Calendar Year 2011

Table G: Complaint Summary for Closed Complaints By Employee Rank*

Civilian:

Civilian Complaint Totals By Source

Total complaints: 969 Total sustained: 63 Sustained rate: 6.5%

Civilian Employee Totals Civilian Most Frequent Allegations

Public
Department
Unknown
Others

796 Cited in a Complaint 126 Total Sust
135 Having Sustained Allegations 51 Unbecoming Conduct 383 39
3(2’ SDT:Ef;:ni? etc. 23 Ngglect of Duty 341 46
Discourtesy 303 3

Unauthorized Force 152 0

Other Policy/Rule 94 8

Command Staff: Total complaints: 33 Total sustained: 2 Sustained rate: 6.1%

Command Staff complaint Totals By Source

Public
Department
Unknown
Others

Detective:

Detective Complaint Totals By Source

Command Staff Employee Totals Command Staff Most Frequent Allegations

15 Cited in a Complaint 29 Total Sust

16 Having Sustained Allegations 1 Unbecoming Conduct 38 7

2 Suspended 0 Retaliation 270
0 Disc/Rem, etc. 0

Neglect of Duty 12 0

False Statements 7 6

Discrimination 2 0

Total complaints: 283 Total sustained: 24 Sustained rate: 8.5%

Detective Employee Totals Detective Most Frequent Allegations

Public
Department
Unknown
Others

Detention Officer:

Detention Officer complaint Totals By Source

245 Cited in a Complaint 289 Total Sust
30 Having Sustained Allegations 20 Unbecoming Conduct 206 31
L el s Neectornwy 1 s
Discourtesy 86 4

False Imprisonment 40 0

False Statements 29 1

Total complaints: 37 Total sustained: 6 Sustained rate: 16.2%

Detention Officer Employee Totals Detention Officer Most Frequent Allegations

Public
Department
Unknown
Others

Lieutenant:

Lieutenant Complaint Totals By Source

26 Cited in a Complaint 47 Total Sust
11 Having Sustained Allegations 8 Neglect of Duty 30 6
8 SDTssE/eRr’frfw(,j etc. g Ur\authorized Force 13 0
Discourtesy 10 0

Unbecoming Conduct 6 3

Sexual Misconduct 5 0

Total complaints: 57 Total sustained: 8 Sustained rate: 14.0%

Lieutenant Employee Totals Lieutenant Most Frequent Allegations

Public
Department
Unknown
Others

Police Officer I:

Police Officer | complaint Totals By Source

Public
Department
Unknown
Others

Police Officer Il:

Police Officer Il Complaint Totals By Source

42 Cited in a Complaint 49 Total Sust

15 Having Sustained Allegations 7 Neglect of Duty 43 20

z Sgspended Z Unbecoming Conduct 28 11
0 Disc/Rem, etc. 0 .

Discourtesy 15 0

Improper Remark 9 0

Domestic Violence 3 2

Total complaints: 276 Total sustained: 24 Sustained rate: 8.7%

Police Officer | Employee Totals Police Officer | Most Frequent Allegations

247 Cited in a Complaint 222 Total Sust
26 Having Sustained Allegations 18 Unbecoming Conduct 118 28
D e o eectonay G
Unauthorized Force 73 0

Discourtesy 69 1

False Imprisonment 69 1

Total sustained: 148 Sustained rate: 7.7%

Police Officer Il Employee Totals

Total complaints: 1931

Police Officer Il most Frequent Allegations

Public
Department
Unknown
Others

Internal Affairs Group

Los Angeles Police Department

1604 Cited in a Complaint 1766 Total Sust

293 Having Sustained Allegations 151 Discourtesy 984 11
17 Suspended 37 .

20 Disc/Rem, etc. 0 Unbecoming Conduct 887 137

Neglect of Duty 743 87

Unauthorized Force 641 2

False Imprisonment 487 0
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Annual Complaint Report Calendar Year 2011
Table G: Complaint Summary for Closed Complaints By Employee Rank*

Police Officer lll: Total complaints: 751 Total sustained: 53 Sustained rate: 7.1%

Police Officer Ill Complaint Totals By Source Police Officer lll Employee Totals Police Officer Ill Most Frequent Allegations
Public 640 Cited in a Complaint 557 Total Sust
Department 102 Having Sustained Allegations 50 Unbecoming Conduct 354 35
Unknown 3 Suspended 19 .

Others 10 Disc/Rem, etc. 0 Discourtesy 288 3
Neglect of Duty 235 21
Unauthorized Force 187 3
False Imprisonment 145 1

Reserve Police Officer: Total complaints: 17 Total sustained: 7 Sustained rate: 41.2%

Reserve Police Officer complaint Totals By Source Reserve Police Officer Employee Totals Reserve Police Officer Most Frequent Allegations
Public 8 Cited in a Complaint 17 Total Sust
Beﬁartment ? IS-IavingdSujtained Allegations g Unbecoming Conduct 21 8

nknown uspende .
Others 2 Discp/Rem, etc. 0 O.ther Policy/Rule 3 2
Discourtesy 1 0
Domestic Violence 1 1
Failure to Qualify 1 0

Sergeant: Total complaints: 302 Total sustained: 28 Sustained rate: 9.3%

Sergeant Complaint Totals By Source Sergeant Employee Totals Sergeant Most Frequent Allegations
Public 238 Cited in a Complaint 255 Total Sust
Department 52 Having Sustained Allegations 26 Unbecoming Conduct 140 98
Unknown 6 Suspended 11 Neglect of Dut 131 19
Others 7 Disc/Rem, etc. 0 . g y
Discourtesy 127 9
Unauthorized Force 35 0
False Imprisonment 28 1

*See Table explanation in the appendix.
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Annual Complaint Report Calendar Year 2011
Table H: Complaint Summary for Closed Complaints By Employee Function*

Administrative: Total complaints: 486 Total sustained: 99 Sustained rate: 20.4%

Administrative Complaint Totals By Source Administrative Employee Totals Administrative Most Frequent Allegations
Public 302 Cited in a Complaint 479 Total Sust
BeEartment 16‘71 EavingdSucs;tained Allegations ‘3)(2) Unbecoming Conduct 260 91

nknown n
Others 14 Disc/Rem, etc. o  Nesglectof Duty 193 62
Discourtesy 158 10
Unauthorized Force 70 3
Failure to Appear 35 6

Case-Carrying Investigator: Total complaints: 242 Total sustained: 17 Sustained rate: 7.0%

g)ifg-Carrying Investigator Complaint Totals By %at:g-Caruing Investigator Employee Case-Carrying Investigator Most Frequent Allegations

Public 206 Cited in a Complaint 259 Total Sust

Department 29 Having Sustained Allegations 15 Unbecoming Conduct 152 10

Unknown 2 Suspended 3

Others 8 Disc/Rem, etc. 0 Nfeglect of Duty 15 6
Discourtesy 91 2
False Imprisonment 36 0
Unauthorized Force 20 3

Communications: Total complaints: 42 Total sustained: 12 Sustained rate: 28.6%

Communications Complaint Totals By Source Communications Employee Totals Communications Most Frequent Allegations
Public 27 Cited in a Complaint 44 Total Sust
Department 14 Having Sustained Allegations 13 Neglect of Duty 30 6
Unknown 0 suspended 12 Unbecoming Conduct 16 7
Others 1 Disc/Rem, etc. 0 .

Discourtesy 15 1

Improper Remark 6 5

Off-Duty Altercation 4 3
Custody: Total complaints: 42 Total sustained: 6 Sustained rate: 14.3%

Custody Complaint Totals By Source Custody Employee Totals Custody Most Frequent Allegations
Public 32 Cited in a Complaint 61 Total Sust
Department 10 Having Sustained Allegations 9 Neglect of Duty 0 7
Unknown 0 Suspended 6 Discourtesy 20 0
Others 0 Disc/Rem, etc. 0 :

Unauthorized Force 13 0

Unbecoming Conduct 9 4

Sexual Misconduct 7 0
Patrol: Total complaints: 1735 Total sustained: 112 Sustained rate: 6.5%

Patrol Complaint Totals By Source Patrol Employee Totals Patrol Most Frequent Allegations
Public 1471 Cited in a Complaint 1880 Total Sust
Department 247 Having Sustained Allegations 124 Discourtesy 977 13
Unknown 9 Suspended 30
Others 15 Discl:)/Rem, etc. 0 Neglect of Duty 901 81

Unbecoming Conduct 882 136
Unauthorized Force 652 2
False Imprisonment 494 3

Specialized Enforcement: Total complaints: 301 Total sustained: 17 Sustained rate: 5.6%

Specialized Enforcement Complaint Totals By Source Specialized Enforcement Employee Totals Specialized Enforcement Most Frequent Allegations
Public 258 Cited in a Complaint 389 Total Sust
Department 37 Having Sustained Allegations 20 Unbecoming Conduct 259 2
g?ﬁg?swn g ?)T:E/e;g;? etc. g Unauthoriz.ed Force 178 0]

False Imprisonment 177 0
Discourtesy 126 2
Unlawful Search 126 0
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Table H: Complaint Summary for Closed Complaints By Employee Function*

Technical Service Maintenance: Total complaints: 23 Total sustained: 13 Sustained rate: 56.5%

Technical Service Maintenance Complaint Totals By Technical Service Maintenance Employee Technical Service Maintenance Most Frequent

Source Totals Allegations
Public 5 Cited in a Complaint 23 Total Sust
Department 18 Having Sustained Allegations 12 Unbecoming Conduct 18 7
Unknown 0 Suspended 4
Others 0 Disc/Rem, etc. 0 Neglect of Duty 13 8

False Statements 5 4

Insubordination 5 4

Sexual Misconduct 5 5
Traffic: Total complaints: 277 Total sustained: 20 Sustained rate: 7.2%

Traffic Complaint Totals By Source Traffic Employee Totals Traffic Most Frequent Allegations
Public 232 Cited in a Complaint 194 Total Sust
Department 40 Having Sustained Allegations 18 Discourtesy 192 3
Unknown 4 Suspended 3
Others 1 Disc/Rem, etc. 0 Neglect of Duty 74 10

Unbecoming Conduct 65 10

Unauthorized Force 33 0

Biased Policing 28 0
Reserve Police Officer: Total complaints: 1 Total sustained: 0 Sustained rate: 0.0%

Reserve Police Officer complaint Totals By Source Reserve Police Officer Employee Totals Reserve Police Officer Most Frequent Allegations
Public 0 Cited in a Complaint 1 Total Sust
Department 1 Having Sustained Allegations 0 Failure to Qualify 1 0
Unknown 0 Suspended 0
Others 0 Disc/Rem, etc. 0

Unknown: Total complaints: 988 Total sustained: 40 Sustained rate: 4.0%

Unknown Complaint Totals By Source Unknown Employee Totals Unknown Most Frequent Allegations
Public 848 Cited in a Complaint 239 Total Sust
Department 89 Having Sustained Allegations 39 Unbecoming Conduct 520 60
Unknown 35 Suspended 11
Others 16 Disc/Rem, etc. 0 Nfeglect of Duty 325 17

Discourtesy 304 0
Unauthorized Force 160 0
Other Policy/Rule 101 10

*See Table explanation in the appendix.
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Appendix A
This report was originally created to meet the Consent Decree requirements specified in
paragraph 130, which read:

The LAPD shall annually report to the Commission, with a copy to the Inspector General, the
type of complaint allegations it receives and the disposition (including sustained rate) and
discipline or lack of discipline resulting from each type of allegation. This report shall include
both the allegations received and any collateral misconduct discovered during the investigation.
This report shall list the above information for each type of allegation as well as summarize
aggregate information by geographic division(department, bureau, area, and district), officer
rank, and type of assignment.

Explanation of Tables

Disposition of Closed Complaint Allegations and Sustained Rate by Allegation: Table A lists the
total number of final allegations made and the disposition of allegations for each allegation type.
It also lists the number of sustained allegations (those adjudicated as Guilty, Sustained, or
Sustained-No Penalty) and the allegation sustained rate. Allegations are counted for each accused
employee. The allegation totals are also repeated in Tables B1, C, E, and G.

Sustained Rate by Allegation Type and Distinct Employees Cited in Complaints: Table B1 lists
the allegation sustained rate and number of employees (sworn & civilian) cited in complaints.
The number of allegations may not be equal to the number of employees, as multiple allegations
may be attributed to one employee in a complaint. This may also hold true for the employee
count, as an employee may have multiple sustained allegations, and will consequently be listed
multiple times (i.e., once for each allegation).

Penalty Imposed By Rank: Table B2 lists discipline imposed by rank. Discipline is imposed based
on the totality of the sustained allegations. For example, if an employee is suspended for 10 days
for Discourtesy, Dishonesty and Neglect of Duty, it should not be assumed that the employee
received 3.3 days for each allegation type.

Source of Complaints Closed and Sustained Rate by Allegation Type: Table C lists the number of
complaints closed, the number of sustained complaints, and the sustained rate for each allegation
type. It also lists the number of complaints closed and sustained rate by the source of complaint.
A single complaint will be listed for more than one allegation type if it includes allegations of
multiple types.

Allegation Summary by Employee Rank: Table D lists the number of sustained allegations and
the total number of allegations made for each rank and allegation type.

Allegation Summary by Employee Assignment Type: Table E lists the number of sustained
allegations and the total number of allegations made for each assignment and allegation type.
Each employee’s assignment type is derived from division of assighment and rank.

Tables F, G, and H: These tables display information based on the organization of the accused
employees at the time of incident, which may not be the same organization at the time the
complaint is closed and may also include some former employees due to retirement, resignation,
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or removal. The total of the complaints by source category may be greater than the number of
total closed complaints since one complaint may have more than one source. A complaint
containing multiple accused employees may be assigned to more than one area/division within a
bureau, but will be counted only once when totaling the complaints at the bureau level.

Complaint Summary for Closed Complaints by Bureaus and Divisions: Table F lists the
complaints closed (in total and by source of complaint), complaints sustained, and sustained rate
for each bureau and division. It also shows the number of employees cited in complaints, the
number of employees having sustained allegations, the number of employees suspended and the
number of employees who received a penalty more severe than a suspension such as a discharge
or removal. Table F also lists the most frequently occurring allegation types for each bureau and
division along with the number of counts and the counts sustained.

Complaint Summary for Closed Complaints by Employee Rank: Table G lists the same
information as Table F, but presents it by rank, rather than by Department, bureau, and division.

Complaint Summary for Closed Complaints by Assignment Type: Table H lists the same
information as Tables F and G, but presents it by assignment type.
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