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MNAT Are We Having Fun Yet?

Or how to survive the holidays with just a little bit of effort.

Whatis it about the holidays that makegrovide for everyone important in our lives can become so
it so difficult for people to live through? overwhelming, itovershadows every other eventinour life, anc
Initially, we might say it's the social commit- the fear of not being able to meet those expectations and perha
ments, the shopping, the crowds, and the monelfsappointing someone you care about can become quite
All f this is true, but that's not why it's so hard. Thédburden.
holidays, in and of themselves, are justfine. It's
what we do with them that makes the differk is very hard to “let go” of our perceptions and beliefs because
ence. For many of us the holidays becontbese are the very possessions in which we place our security a
symbols and metaphors for everything thatur identity. To move outside of our comfort zone triggers every
iswrong in our world; everything we don’tfear alarm that existin our heads and hearts, whichin turntrigger
have and should; and every relationshighost of defense mechanisms, from denial to rationalization. Al
we have thatisn’t quite what we wantof which, inthe end, inhibitorimmobilize our experiences and
it to be. When we hear the songs, See Holidays on page 7
whenwe see the advertisements, wh

_
we see someone else’s joy and pleasure Department Y2K Ready

at this time, we are reminded over angpio¢ of police HeldLast Press Conference of 1999
over how our lives are not what we

thoughtthey should be. Every contac€hief Bernard C. Parks held his final monthly press availability
we have further confirms this belieffor 1999 on November 17, 1999 at the Parker Center Audito-
that we are alone and different. “Tenfium covering topics such as the latest crime and Web Site ste
sion is who you think you should be tistics, and the Department’s state of readiness for Year 200
relaxation is who you are.” (ancient(Y2K). The Chief also recognized the SWAT Team, which took
< Chinese proverb) 1st Place for the second consecutive year in a competition i
Orlando, Florida and introduced the DARE Division’s “My Com-
On the opposite end of this spectrum agganion Officer” program.
thefolks who seemto have too much gosh
darn happiness. In otherwords, lifdn his report, Chief Parks noted that violent crimes were down
is good butit's almost too good. 7% from 1998 to 1999, year-to-date figures. Meanwhile, the
The pullto perform, produce andaverage monthly hits on the Department’'s Web Site
www.lapdonline.ag has reached over one million since Janu-
ary 1999.

Commander Mark Leap, Uniformed Services Group, gave ar
overview of the Department’s state of readiness for Y2K re-
lated events. According to Commander Leap, chairperson of

See Y2K Ready on page 7



Conflict? No problem. Visit the Ombuds Office

Conflict is everywhere. Wherever we look in soci©®mbuds Officer or Ombudsperson?” An Ombudsman is an
ety, we see disputes that are latent, emerging or fulividual skilled in dealing with reported complaints, operating
manifested. In interpersonal relationships we s@ea neutral and confidential role, to help achieve equitable solu-
conflicts between spouses, parents, friends and neitibns. So, what does this mean for Department employees?
bors. These disputes often result in long-term dammeans employees have an impatrtial source of assistance. Tt
age to significant relation- Ombuds Office operates out-
ships. Inthe work place, dis7 N side the normal chain of com-

putes arise between co
workers, managers and sU
pervisors, employers ang
employees. In both private
and public sectors, many or;
ganizations incur tremendous
litigation expenses in efforts
to resolve conflict. In addi-
tion, many of those disputes
are extremely damaging,
causing mental stress; loss gf
resources, time and money
and on occasion, physical
harm to people.

N
Recently, there has been an

An Ombudsman is an individual
skilled in dealing with reported com-
plaints, operating in a neutral and
confidential role, to help achieve
equitable solutions. So, what does
this mean for Department employ-
ees? It means that employees have
an impartial source of assistance. The
Ombuds Office operates outside the
normal chain of command and pro-
vides a safety-net for those issues not
addressed through regular channels.

/

mand and provides a safety-net
for those issues not addressed
through regular channels. The
Ombuds Office helps find an ac-
ceptable solution to problems
and concerns expressed by em-
ployees that meets the needs of
both the employee and the or-
ganization.

Commander Dan Watson is
currently the Ombuds Officer.
The Ombuds Office is com-
prised of a lieutenantand four
supervisors assigned to em-
ployeeissuesonafulltime basis.

emerging belief that destructive conflict can b&e Ombuds Office offers confidential assistance to employee:
avoided; that it is not an uncontrollable aspect of hexperiencing difficulty either on or off duty. Methods of problem
man nature. Organizations are discovering that déelving include, butare notlimited to, mediation, conciliation, and
ferent means of managing conflicts can produce satunseling. The Ombuds Office receives cases a number ¢
isfactory outcomes. There has been a growth of iways. Many times employees contact the office themselves. Ir
terest in mediation and facilitated problem solving asther cases, supervisors and commanding officers refer cases
alternative means of dispute resolutions. the office and request assistance. The Los Angeles Polic
Protective League (LAPPL) has also been referring members
In 1997, the Department underwent an extensive re-
organization and the Ombuds Office was created.
The Ombuds profession is expand-
ing rapidly in private industry and i INSIDE THIS ISSUE:
now b_eing incorporated into public Are We Having FUN Yet? .........occcieeeeiiiiiiiee e 1
organizations. Department Y2K REAQY ..........cccccvecereeeieeieisesiesiessasasaesienns
Conflict? Visit the Ombuds OffiCe ........couveiiiiiiiiiiiiiiiii,
Dept. Combats Elderly Financial Abuse ....................c...c.........
Legal Update: Wyoming v. Houghton .................cccccooccuvunnnnnen..
Good Samatritan Commended ...............cccovviiiiiiiiiiiiiaiaeeeeee,
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See Ombuds Office on page 7

The first question many individuals
ask is, “What is an Ombudsman,
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Z2ArHNNN
Notice

The photo sessions for Yearbook 2000 are scheduled on|De-
cember 6-10, 1999, 0700 to 1930 hours at the Parker Cdnter
Auditorium. Photographer Michelle Webb of Pacific Studigs
will be available to complete photographing sworn and civilign
department personnel. All sworn must wear “Class A” umi-
form; however detectives should be in business attire. Civiligns
should also wear business attire.

Coordinated by the Los Angeles Police Revolver and Athlgtic
Club Inc., the Yearbook 2000 is the second commemorafive
yearbook featuring the history and the men and women ofjthe
Los Angeles Police Department. The first yearbook was plib-
lished in 1984.

Yearbook 2000 is scheduled for release in Fall 2000.
For more information, call Stephanie Nelson at
(213) 485-3281.
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Department Steps Up Efforts Against
Elderly Financial Abuse

As sophisticated medical technology, new drugs and scientdicesult, the estate is saved and the suspect’s criminal activit
discoveries proliferate to improve the quality of life, adubtopped. Once in control of the estate, the conservator hasleg
lifespan has beenincreasing and the elderly population keapsess to information regarding the entire estate and ca
growing. By the year 2030, the statistics of senior citizens fovide supportive evidence to the investigating officer. A
years and older willreach 70 million, topping 15% of the totdirect result of initiating the conservatorships has been the
population. Unfortunately, crimes against the elderly have algturn of millions of dollars to the victims or their heirs.
increased.

As the elderly population grows, these types of crimes will
Since 1987, Financial Crimes Division, Elder Person’s Estatentinue to be a major concern for law enforcement. Itis
Unit, hasinvestigated thefts and attempted thefts or embezateperative that crime victims with impaired judgement be
ment of estates of elders or dependent persons. ThrougHidedled with the same attention, sensitivity and resources give
years, the elder fiduciary abuse cases have increased. Thegseenile crime victims. Proactively, the Departmenthas beer
investigations involve victims who are elderly adults, 65 d@raining officersto be more aware of elderly financial abuse.
older, and dependent adults, ages 18 to 64. The victims, vitnaddition, an elder abuse expertwill soon be in place in even
generally live alone, may be in poor health or have diminishdivision to address this serious problem.
capacity, causing themto entrust control of their entire estate to
“befriending” suspects. The perpetrators of these crimes Bieancial Crimes Division, Elder Person’s Estate Unit, will
generally family members, friends, neighbors, fellow churchvestigate financial abuse crimes where:
members, in-home care persons, attorneys, and strangers. Thghe elder or dependent adult’s entire estate is
suspects typically have the victims sign power-of-attorney at risk or the value exceeds $500,000.
documents, quitclaim deeds and wills, and add their names toComplex crimes require investigations by investigating
property titles. The suspects acquire loans on the property, officers possessing specialized knowledge.
subsequently getting in arrears and forcing the property.to Crimes requiring investigations and/or investigative per-
foreclose. Since many ofthe victims have diminished capacity, sonnelexceed divisional resources.
they are not capable of reporting the incident. Concerned
individuals report the matter when they become aware of Note: Financial abuse crimes nothandled by
irregular activities inthe victim’s estate, but often do not have Financial Crimes Division will be investigated by
evidence to support the allegations. Forthisreason, manyof the geographic Operations-Support Division’s
the reporting persons are misinformed by the authorities stating ~ Burglary Section.
“these are civilmatters.”

Forfurther information, contact

Due to the victims’ age and health and the suspects’ ability to Detective Il Robert Haro, Financial Crimes
guickly deplete the estates, timely preliminary investigations are Division at (213) 485-3795.
extremely critical. Unlike other financial crimes where victims
canfinancially recover, these victims cannot, and are forced to

rely ongovernmentand /or family aid. CONGRATULATIONS

oogo
During the preliminary investigation, the Fraud Section Inves- LAPD.
tigating Officer initiates a conservatorship with the Public S.W.ALT. 1stPlace
Guardian’s Office or with the family’s private attorney. This 1999 SWAT Round Up Competition in Orlando,Florida
removes the suspect’s control over the victim and the estate. As Over 75 Competing teams from around the world
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Wyoming v. Houghton

Can Officers Search Passengers’ Belongings During a Probable Cause Search of a Car?

The following was originally published in “Point of View,” DISCUSSION
a quarterly publication by the Alameda County District

Attorney’s Office. Questions regarding the article may deis settled that officers who have prob-
directed to the Legal Training Unit, Training Division atable cause to search acar may searc

(310) 342-3197. container in which the evidence mig@ X ETLI T E{(H
reasonably be fourfdin Houghton, the
Wyoming v. Houghton issue was whether there should be an
(1999) 119 S. Ct. 1297 exceptiontothisrule, a“passenger’s property” exception.
ISSUE Houghton urged the Court to adopt such arule, as follows:

Officers who are conducting a probable cause search of a c:
If an officer has probable cause to search a car, under wibatlrugs or other evidence may not search a container if the'
circumstances canthe officer search a container thatbelongsgoe aware the container belonged to someone who wa

someone whois merely apassenger? merely a passenger unless (1) officers had reasonto believett
passengerwas involved inthe criminal activity, or (2) there was
FACTS reason to believe the driver had the time and opportunity tc

conceal the evidence inthe container.
Early one morning, a Wyoming Highway Patrol officermade a
routine traffic stop on a car driven by David Young. There wefde Court, however, declined to impose such a rule, mainly
two passengers in the car: Young's girlfriend and Sandvacause it would unduly complicate probable cause cal
Houghton. While talking with Young, the officer saw a hypasearches. Among other things, the Court pointed out tha
dermic syringe in his shirt pocket. The officer asked Youngwhgnce a ‘passenger’s property’ exceptionto car searche!
he was carrying a syringe. He replied that he “used it to tadecame widely known, one would expect passenger-confed
drugs.” erates to claim everything as their own. And one would

anticipate abog of litigation---in the form of both civil lawsuits
Based on Young's admission, the officer believed (corf@ctland motions to suppress in criminal trials---involving such
he had probable cause to search the car for drugs. Affeestions as whether the officer should have believed ¢
ordering the occupants out, the officer began the search. Orpiiesenger’s claim of ownership, whether he should have
back seat, he found a purse which Houghton claimed was hiefferred ownership from various objective factors, whether he
The officer opened the purse and found methamphetaminkead probably cause to believe the passenger was

confederate,orto believe the driver might have introduced the
The Wyoming Supreme Court ruled the search was illegaintraband into the package with or without the passenger:
because the purse did not belong to the person who Wwaswledge.”
suspected of using drugs; i.e., Young. Said the court, “If the
officer knows or should know that a container is the persorizdnsequently, the Court ruled that officers who have probabile
effect of a passengerwhois not suspected of criminal activitguse to search a car for contraband or other evidence me
then the container is outside the scope of the search ungessch a container belonging to a passenger so long as tt
someone had the opportunity to conceal the contraband witidence could fit inside the container. In the words of the
the personal effectto avoid detection.” The court’s decisi@ourt, “When there is probable cause to search for contra
was appealed to the United States Supreme Court. bandinacar,itisreasonable for police officers. . . to examine

packages and containers without showingof individualized
See Wyoming on page 5
I 4
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COMMENDATIONS from page 8

Position/Rank

Police Officer Il
Police Officer Il
Detectivel
Detective |
Detective |
Sergeant |
Sergeant |
Sergeant |
Sergeant |
Sergeant |
Sergeant |
Sergeant|
Sergeant |
Sergeant |
Detective Il
Detective Il
Detective Il
Detective Il
Sergeant |
Detective llI
Detective llI
Detective lll
Detective lll
Detective llI
Lieutenant I
Lieutenantll
Captainl|
Commander
Commander
Deputy Chief

Name

Alejandro Vargas
Thomas W. Holzer
Bernice A. Rivera
Sandra G. Betancourt
Julie M. Sullivan
Peter Joseph Casey
Scott L. Fairchild
John C. Wong
Michael M. Richardson
Richard I. Levy
Wesley T. Buhrmester
Richard Wayne Sanchez
Amos J. Lowder
Derek H. O’'Donnell
Theresa Y. Lopez
Clarence W. Speer
Donald Harding Barfield
Hamid Hooshmand
James J. Bilodeau
Michael L. Woodings
Barbara J. Bella
Gregory Steven Boles
Michael D. Heffernan
Burt Luper
Abelardo M. Corella
Joseph W. Eddy
JohnF.Egan
Eric A. Lillo
Valentino P. Paniccia
Michael J. Bostic

Y

Assignment

Detective-Headquarters
Hollywood
Rampart
Detective-Headquarters
Operations-Headqtr. Bureau
Southwest
Juvenile
Central Traffic
Rampart
Southwest
Foothill
Central
Southwest
Rampart
Juvenile
Robbery-Homicide
Northeast
Southwest
raifing
Bglary-Auto Theft
Bulary-Auto Theft
Detective Headqrtrs.
Hollenbeck
Robbery-Homicide
Buglary-Auto Theft
Devonshire
Devonshire
Juvenile Services Group
Operations-Valley Bureau
Operations-Valley Bureau

~

1st Y2K Issue:

The Chief of Police End of Year Message

Investigative Analysis Section

Senior Lead Officers
Explorer 2000

Animal Control Police Training

ol
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Commendations

The Chief of Police received the following personnel commendations in October from outside the Department.

Position/Rank Name

Police Psychologist

Krishnan R. Mohandie

Assignment

Behavioral Science Services

Police Officer | Roberto C. Morales Southwest
Police Officerl Terrance S. Dobrosky Hollywood
Police Officer Il Medardo Carranza Pacific
Police Officer Il Shannon Cathleen Reece Pacific
Police Officer Il Thomas Anthony Garcia Pacific
Police Officer Il Luis Ojeda Navarette Pacific
Police Officer I Fernando Maciel Mora Pacific
Police Officer Il James Walter Lavenson Pacific
Police Officer I Lee Ann Jones Operations-West Bureau
Police Officer Il Bryan D. Lium Pacific
Police Officer II James M. Willis Juvenile
Police Officer II Erwin L. Stowell Wlley Traffic
Police Officer I Santiago L. Rosales alléy Traffic
Police Officer I Mario E. Marquez Rampart
Police Officer Il Jesus Amezcua Rampart
Police Officer Il Steven F. Gross Air Support
Police Officer Il Kathleen K. Clark Wshire
Police Officer I Gabriel Colon Devonshire
Police Officer I Joel M. Espinoza Rampart
Police Officerlll David D. Hunt Devonshire
Police Officer IlI Scott H. Kennedy Foothill
Police Officer Il Ronald M. Walker Foothill
Police Officer Il Richard R. Contreras Southwest
Police Officer llI Yvette M. Gonzalez Rampart
Police Officer Il CedricR.Ingram Foothill
Police Officerlll Glenn M. McNeil Foothill
Police Officer lll Randall Michael McCain Central
Police Officer Il Thomas Ty Lo Central
Police Officer Il Jesus Castillo Central
Police Officer Il Richard Laurence Boyle Central
Police Officer Il MichaelL. Jones Rampart

s

See Commendations next page



Good Samaritan Officers Commended

On April 30, 1999, at about 9 p.m., South Traffic Divisiotheir help more than she understoadfficer Smith is
Officers Kevin Smith and Roger Pioresponded to a specifically commended for taking the selfless extra step, fol
traffic collision call at Manchester Boulevard and Vermoraxemplifying himselfas a Good Samaritan, and for truly treating
Avenue. Upontheirarrival, they assisted parties involved inatiers, as he would like to have been treated.
accident. The officerslearned one of the parties, 89 year old
Evelyn Frazier Bailey, had driventothe Los Angeles areafrom Submitted by Sergeant I+l Jerry Liggett
Central California. Ms. Bailey told the officers she had become
disoriented and could not find her way. The officers escorted
Ms. Bailey to 77 Station to contact a friend or relative, buYY Y OMING from page 4
e hoos bt Torsso s Juabecauseforeachone. Apassnges ersonaibelon
“5 or 405 freewdy Realizing Mys Bail,ey Was havi# gahar s, just' like the driver’s belongings or containers attached to
time comprehending directions bﬁicerSmith with a| e car like a glove compartment, dre the car, and the
ymprene 9 ' ’ pprov%lﬁicer has probable cause to search for contrabandinthe car.
from his superior, escorted herto the 405 freeway.

By 10 p.m. upon arrival on the freeway ramp, Officer Smith DA's COMMENT

checked with Bailey to ensure she had her bearings. The
hour, the trauma of the earlier collision, her age and t
unfamiliar surroundings had alltakentheirtoll. Ms. Bailey cou
still not find her way. Frustrated and tired, she asked to

J’ﬁ%% Courtin Houghton was careful to point out its decision
rtains only to searches of a passenger’s containers and oth
ersonal property. It does not authorize a search of the

pointed toward her home in Central California. Officers Smi ssenger, himselSuch a search would be permissible,

: . wever, ifthere were probable cause to believe the passenge
and Pio suggested she stay for the evening and start heWA§ in possession of contraband.

back home after she was rested. Ms. Bailey agreed an

requested their assistanceinfinding asafe place. The Oﬁi(‘ie.ﬁOTE: The Court pointed that, “It is uncontested in the present
assisted Ms. Bailey inlocating available lodgings in Inglewoaghse that the police officers had probable cause to believe there wer
continued to look after her well being and stood by while shiegal drugs in the car.” CitinGarroll v. United State§1925) 267 US
registered. As Ms. Bailey presented one credit card afté?-

another, the cards were rejected. It seems that each oftiR§&nited States v. RogE982) 456 US 798, 821, 824&alifornia
J Aceved@1991) 500 US 565, 579-8B¢eople v. Hun{1990) 225

. . . V.,
caers still had a sticker on the pack adV|'S|n(::] the user ho%Eﬂ.App.Sd 498, 509%eople v. Rodrigues-Fernandéz991) 235
activate. The cards had beenin Ms. Bailey’s possessiond@f app.3d 543, 54®eople v. Varel§1985) 172 Cal.App.3d 757, 762:
some time and never been activated, and the card compaPéesle v. Superior Court (Valdg2)983) 35 Cal.3d 11, 16.
advised it had been so old, the accounts had been close@: Se¢Jnited States v. Di R@948) 332 US 581.
4. SeeUnited States v. Robinsdh973) 414 US 218Gustafson v.

At that point, Ms. Bailey became increasingly despera{:éc.mda(lgm) 414US 260.

Smith reached into his wallet and provided payment for the

woman'’s lodging, allowing her a much-needed rest. The REMEMBER: SAVE THE CHILDREN
following day, Officer Smith phoned Ms. Bailey’s landlord to SPREAD THE WORD OUT. DON'T SHOOT
confirm her safe arrival and was told she had returned. oN NEW YEAR’S EVE

- NEw YEAR’S EVE GUNFIRE
Officers Smith and Pioare commended for providing the SUPPRESSION CAMPAIGN

extra care and concern for someone who, no doubt, needed




BEATS & PieEcEs...

Do you have an interesting tidbit to share? A littleActivated in 1979, the Los Angeles Police Pipe Band is
known historical fact about the Department? Light- °n€ of the finest in the world, with one of its pipers featured
hearted and informative stories of interest to all? Then!" the soundtrack of the hit movie, Braveheart. The Police
bmi ial Public Relati it (PR Pipe Band is an inspiration to the LAPD troops on the firing
submit your material to Public Relations Unit (PRU) line in their endless war against crime.
for consideration. Submissions can range from a sen-
tence to a three-paragraph story. Deadline is the firsFor more information about the bands, contact Officer
Friday of each month for the following month’s publi- Sara Faden, Public Affairs Unit at (213) 485-3281.
cation. Please provide either a hard copy and/or a di _ _ _
on Word or Word Perfect formats to Room 731, Publij Chief of Police Bernard C. Parks has designated
Relations Unit, Community Relations Section, Mail| December1999, Holiday Crime Prevention Month.

Stop 400, Parker Center, (213) 485-3281, fax (213) 48{[- The Crime Prevention Unit (CPU), Community Rela-

1952

Did you know....
That the Los Angeles Police Department is represented
not by one, but three bands?

All three bands are world renowned. The oldest band, the
Los Angeles Police Concert Band , dates back to 1914.
Its  founding members were com-
posed entirely of police officers.
Following Proposition 13
budget cutbacks in 1978, the band
re-emerged as an all-volunteer
band, with none other than Star
Trek Creator Gene Roddenberry at
the helm. Within its 75-member rank,
the band boasts many entertainment

tions Section (CRS), has developed a circular in-
tended for wide distribution throughout the Depart-
ment and communities in Los Angeles. The purpose
of the December circular is to impart basic crime
prevention techniques for increasing public security
during the holiday season. The holiday season is
always a special time of year. Itis also atime when
busy people become careless and vulnerable to
theft and other holiday crime. We can never be too
careful, prepared or aware. Share this information
with family, friends and neighbors. Schedule family
discussions and ensure the entire family is prepared
to be safe and aware.

The Los Angeles Police Department wants every-
one to have a secure, peaceful and happy holiday

season by taking a minute from the rush to read and
apply holiday crime prevention measures. Ques-
tions regarding the circular should be directed to
CPU, CRS at (213) 485- 3134 or your Area’s Com-
munity Relations Officer.

industry musicians who play profession-
ally in local sympho- nies, radio and televi-
sion programs, movie studios and Big Bands.

The heritage of old Mexico is an essential part of
the City of Los Angeles. Appro-  priately in 1980, Chief
Daryl Gates officially established the Los Angeles Police
Mariachi Band in a ceremony in front of Parker Center.
Composed entirely of musicians from the world famous
Los Camperos Group, the band embodies the classical
musical tradition known as Mariachi.

CHIEF BERNARD C. PARKS received the
H. Claude Hudson Public Service Award
from the National Association for the
Advancement of Colored People (NAACP),
Los Angeles on November 17,1999, at the
Westin Los Angeles Airport Hotel. He was
one of seven awardees in the annual
NAACPBanquet awards.

CONGRATULATIONS!

Since before the American Revolution, Pipe Bands have
been symbolic of military pomp and circumstance. In
almost every war, American troops have marched to the
sound of the bagpipe, and the sound of the piper has
accompanied many a downed officer’'s journey to greater

glory.
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HOLIDAYS from page 1 OMBUDS OFFICE from page 2

relationships. Fear cankeep usfrozeninplace. It is faith tidg office. It should be noted no matter how a case ends upi
melts the fear and gently guides us through the darkness oflieoffice, no other party has the right to know if an employee
void. has actually visited the office. The exceptions to the rule of
confidentiality are when an employee grants permission to the
Sookay, whatdoyoudo? Thisisitinanutshell: Keepitsimp@mbuds Officer to speak to others on his/her behalf, or wher
Keepitreal. Decide whatisimportantto you, in your heartesbmeone brings a serious misconduct charge againstan er
hearts, and make a commitment to follow through with yoptoyee to the attention of Ombuds personnel.
beliefs. Be gentle with yourself and those you love during this
time. Thereis nomagicwand here or crystal ball. There isinfially, there was skepticism about the Ombuds Office from
guarantee thateventhe bestlaid holiday plans willturn out thanagers, employees and the LAPPL. However, a growing
way you hoped and expected, but that's what can be sainber of employees now utilize the services of the office.
aboutmostthingsinlife. One ofthe biggest challenges in lifeust has been gained at all levels and the number of cases tr
is creating and setting realistic goals for oneself and th@sar has doubled. The individuals assigned to this office are
learning how to be flexible to modify those goals when thenured supervisors and extremely knowledgeable in alterna
needs or the circumstances change. The holidays areine dispute resolution. These dedicated personnel have
different. Chances are, no matter whatyou decide, you areg\@ryone’s bestinterestin mind.
goingto be able to control every person, elementand eventthat
goesonduringthose days. You canrefuse to budge andputosing, the Ombuds Office is available to all Department
yourselfand others through allkinds of changes whenitdoessitiployees. The goal of this office is to create a positive
turn outexactly right, or you cantry something different and @rking environment by providing feedback and assistance tc
opentothe change. allemployees, while maintaining confidentiality. If youwould
like tolearn more aboutthis office or require assistance, pleas
The Buddhists believe the problems we encounter inlife shogisinot hesitate to call (213) 485-3207, or visit us in person a
be seen as gifts from God because each one provide$arker Center, Room 602.
opportunity to find out what is really important to us. | bet
some of you feel you’ve had more than your fair share of By Lieutenant Patrick Findley
opportunities. Now it's someone else’s turn. May be so, but Ombuds Office
maybe thisis also your opportunity to truly choose to create the
kind of holiday you want, no matter how simple that may be.
Will stress be left behind? Maybe, butthere are no guarantees.
If we are to survive the coming years, we must move frony2K READY from page 1
position of fear to one of love in our throughts and actions. By
doing so we learn to grown through the stress andillusiortiaé Y2K Ad Hoc Committee, the Department will be on a

fear, toward anewer and better reality. Maximum Deployment day on New Year’s Eve; the 9-1-1
system is Y2K compliant; and the training program for crowd

Happy Holidays everyone, management and control strategies which began in July will b

and welcome to the New Year. completed before December 31, 1999. “We feel the City of

Los Angeles will be in good hands,” said Commander Leap.
By Regina G. Chace, Ph.D.“We don't anticipate any problems. It will just be a big cel-
Behavioral Science Servicesebration.”
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